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rhwrh>tuh>t*DRrh>*hRb.²

 • vHmeJ.usJwcgtHRerh>qd;ugtDR’fvJ.*hR’fvJ.*hR ewb.’k;eJ.zsgxD.’D;tk.eo;vX IASC w>u&Xu&d t*h> 

tw>rRpXReDwrHRb.²

evHmusdmxHrhwrh>vHmeJ.usJvXerRvDRwH>qDwvJuhR tDRzJtvD>td.tod;t*D>qJ;vDRtDRvX  Creative Common licence. 

CC BY-NC-SA 4.0 or 3.0 M.wuh> vHm[h.w>cGJ;vXeqJ;vDRrHRohwz.M.rh>’fvmtod; vDR² https://creativecommons.org/

share-your-work/licensing-considerations/compatible-licenses

 • vXw>usdmxHtylR (rhwrh>) w>uwJmuwDRrR*hRxD.’ftvD> td.tod;wz.M.-uX;ymCkm’D; (disclaimer) vXusdm 

vXb.w>qd;ugtDRM.vDR ‘ftrh>= vHmusdmxH(rhwrh>)w>uwJmuwDRrR*hRxD.’ftvD> td.tod;wz.tHRwrh> (In-

ter-Agency Standing Committee – IASC) ’D;w>u&Xu&dvXbs;pJrR oud;w>’D;tDRtw>uwJmuwDRb.² rl’g’D;w>b.

xGJwtd.b.vX IASCb.C;’D; vHmusdmxH(rhwrh>)w>uwJmuwDRrR*hRxD.’ftvD> td.tod;wz.tHRtzDcd.b.² 

IASC tX.vDRwl>vdm0J’.xJ Basic Psychosocial Skills: A Guide for COVID-19 Responders.’License: CC BY-NC-SA 3.0 IGO vXb.
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rRoud;w>vXw>’Dw’X }wDqX  (Covid 19 ) wz.t*D>vDR²

vHmeJ.usJwbh.tHRb.w>uwJmuwDRtDRvX (IASC) tySRul.b.ul.ohwz.b.C;’D; w>rRpXR  ursX>to;*h>0DyDng 

tw>td.ql. td.cV’D; o;*h>0DyDng’D; w>&hvdmb.xJG ‘D;ySRtw0X  zJ*h>*D>tltqXuwD>w>ohw>b. vX-uX; 

td.’D;ySRrRpXRw>wz.M.vDR² w>wdmusJRwcgtHRb.w>qD.xGJrRpXR tDRvX (IASC MHPSS RG)  tu&XcX.p;wz.’D; 

qJ;usd;rRM.w>upD.vDRwH>vDRqJ;’D; w>[h.ul.vX ySRql;ySRqgvXttd.ql.xD. uhRvX (Covid 19) w>qgwz.’D; 

ySRrRw>zdvXw>}wDqXw>qg tHRwz.ttd. vDR xHuD>vXtrRoud;w>wz.rh>0J² uD>tD;p }xhvH,m< uD>bhuvg’h;&Sf< 

uD>blvfuh&H,g< uD>bd.vHbH,g< uD>cJM.’.< uD>’hrJ;< uD>ul.ud.’H.rd.jcJ;wH;< uD>tH.uFH;< uD>tJoH;tDyR<uD>[h;vh.< 

uD>th’,.< uD>tH.&X;< uD>tH.wvH.< uD>uFrh.u.< uD>uh.nm<uD>v.td.<uD>vJ.bh&H,g< uD>rd.&d.

ud.<uD>y,DR<uD>eJ.o.vX>< uD>zH;vH;yH<uD>yD.wl.uH.< uD>&0.’.<t.z&H;u;uvHRxH;<uD>pyh.< 

uD>oH.&H;vh.u.<uD>qGH.wh.<uD>qGH.Zv.< uD>,l.u.w.< uD>}bH;wX.’D;uD>trJ&u. wz.M.vDR²ySRoh.

wz.tHRrRpXRw>wdmusJRwcgtHRcDzsd pH;qX M.ySRw>oHuG>wz.vXtb.C;’D; tuJbsL;vX w>uG>xGJuhRursX>o;*h>

0Dw>qgt*D>’D;o;*h>0DyDng’D; w>&hvdmb.xGJ’D;ySRw0Xwz.M.vDR² w>uGJ;xk;xD.vHmeJ.usJwbh.tHR0HRtvD>cH 

w>uGJ;y}wDmCmtcD.xH;wbsDtw>*h>w>usdRwz. ‘fod;uvDRwH>vXySJRt*D>yrRySJRtgxD.w>’ftrh> w>xH.vdmtd.

oud;’D;ySRqgvXtd.ql.td.cVxD.vX (Covid-19)w>qgwz.’D;w>[H;M.w>[h.ul.vX ySRtH;xGJuG>x GJ w>wz.ttd.

vDR² w>[h.ul.<w>[h.yvD>vXb.w>’d;M>tDRwz.M. b.w>qd;uguhRtDRvXw>rR0HRuhRvHmeJ.usJwbh. tHRvDR²

ypH;bsL;b.u,J>ySRvXtrRpXRySRvX w>oHuG>pH;qX tywD>’D;w>CkxH.oh.ngtywD>cJvXmM.vDR² ySRvXtpH;qXySR 

wz.M.rh>0JySRqD.xGJrRpXRw>tD. w>tDwz.<ySR&RvDRw>wz.<oJp;tySRb.rlb.’gwz.<ySRb.rlb.’gvXuoH.

uoDw>ulpg,gbsgwz.<  ySRu[ku,m’Do’Xw>wz.<ySRpdmqSXw>wz.< w>rRrl’gcd.’D;ySRt*kRt*Rwz.ph>uD;vDR² 

vHmeJ.usJwbh.tHRrh>0J’.w>eJ.usJvXySRrRpXRw> wz.vX[D.cd.’DzsX.ngt*D>vXt[JcDzsdvX ySRrRpXRw>pJ>ed;wz.

ttd.vDR² IASC MHPSS RG o;td.ymzsgxD.w>pH;bsL;ql Espe vXtwhM>ySRw>*DRuGH;uG;oh.wz.tCdvDR² 

yrk>v>vXvHmeJ.usJwbh.tHRuuJxD.w>rRpXRvX xHuD>ud;bh.’J;<0JRusdRud;cg’J;t*D>vXw>rRpXR’Do’X tw>zH;w> 

rRvX(Covid-19)w>qgtuwD>M.vDR² vXud;eHR’J;w>’Do’X(Covid-19)w>zH;w>rRtylR vXursX>o;*h>0DyDng 

’D;w>&hvdmb.xGJvdmo;oud;oud; tylRub.rRpXRqD.xGJtDR’fvJ. vX(Covid-19) w>qgtw> b.ulb.*m 

tuwD>tHR ySRvXb.xGJb.C;’D;ySRw z.utd.ql.td.cV ol.cko;ckt*D>yrR0Joh’fvJ.wz.M.b.w>ymzsgxD.

vXvHmeJ.usJwbh.tHRtylRvDR²
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w>*h>twuGD.(1)eeD>up>'.eJtw>td.ql. td.cV'D;w>ol.cko;ck  IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII6

erh>wuG>vDRuhReo;b.'D;erRpXRySR*kRySR*R woh0Jb.tCdzJw>uDw>cJw>uG>qX.rJmud> 

*DRuwD>uG>xGJvDRew>td.ql.td.cV*hR*hR vXngwuh>²

w>*h>twuGD.(2)vXud;eHRw>&hvdmb.xGJtylR 

qJ;usd;vdmo;vXw>[h.*H>[h.bgt*D> IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII9

eurRpXRySR*RvXw>qJ;usd;td.oud;vdmo; tcg'fvJ.

w>*h>twuGD>(3)w>rRpXRvXtbsL;td.wz. IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII12

rRpXR[h.ul.ySR*kRySR*R'fod;uohuG>xGJvDRto;< vXuohtd.b.bsD;b.'g'D;w>td.o;uoht*D> 

uohCk[h;M.w>rRpXRvXtuJbsL;wz.'D;uohok;usJR tw>uDw>cJwz.ohohb.b.t*D>wuh>²

w>*h>twuGD>(4)w>rRpXRySRvXtd.'D;o;ud>*DRw>qgwz. IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII15

yrRpXRySRvXtd.'D;o;ud>*DRw>qgoh0J'fvJ. yqJ;usd;ySR[h.w>rRpXRwz.oh0J'fvJ. yub.

qJ;usd;tDRtqXuwD>'fvJ.M.yoh.ngoh 'fvJ.

w>*h>twuGD>(5)w>[h.rRpXRvXw>td.o;vDRqDuwD> IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII18

'fod;urRM>w>rRpXRvXw>td.o;vDRqD'ftrh> rRoud;w>vXw>u[ku,mtw>td.u'ktvD>< 

w>rRxGJ'foJp;w>bsX tod;<w>ok;vD>ok;usJ(rhwrh>) ySRb.uDb.cJwz.tw>td.o;'D;u[ku,mrRpXR 

ySRb.rd.b.r;wz.t*D>w>qJ;usd;vXw>rRpXRt*H>xH; wz.

w>[H;*h>0DydmxGJxD.tcHwz. IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII21

w>rRrl'gcd.'D;yXqSXw>rl'gcd.vXttH;uG>yXqSSX ySRrRw> zd'D;ySR[h.vDRo;uvDzdwz.t*D> 

w>[h.ul.wz.< w>t*H>xH;vXud;eHR'J;w>[l;*JR t*D><w>yXqSX&J.usJRtusdRtuGm'D;w>td.bSH;td. 

og<whvDRvHmwdRzsgvXuuGJ;eD.vDRwH> w>qJ;usd;teD>*H>vXebX.u0DRtySRb.rlb.'gwz.



5

1 IASC (2020) Briefing note on addressing mental health and psychosocial aspects of COVID-19 outbreak. https://interagencystandingcommittee. org/system/
files/2020-03/MHPSS%20COVID19%20Briefing%20Note%202%20March%202020-English.pdf
2 WHO (2020) Clinical management of severe acute respiratory infection when COVID-19 is suspected. https://www.who.int/publications- detail/clinical-manage-
ment-of-severe-acute-respiratory-infection-when-novel-coronavirus-(ncov)-infection-is-suspected
3 WHO (2012) mhGAP Evidence Resource Centre. https://www.who.int/mental_health/mhgap/evidence/other_disorders/q6/en/
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xD.w>rRpXRvXuqD.xGJ[h.*H>[h.bgrRrkmrRrHySR*kRySR*R t*D>vDR² vXvHmeJ.usJtHRtylReu'd;M.b.w>oh.

nge>yX>b.C; w>tH;xGJuG>xGJvDRuhReD>up>'D;ySRvXb.xGJ'D;ySR wz.'D;w>ohqd;ugw>ohw>b.wz.tHRvDR²
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w>*h>twuGD>(1)

erh>wtd.'D;w>rRuJxD.wohb.

erh>ySRtug'd.w*RvXw>wl>qXud.0H;19w>qgwcg tHRvDRw>oh.ngvDRo;vXtrh>ySRtug'd.uJbsL; w*RM.

vDRol.rHo;rkm'd.eD>r;vDR

b.oh.oh.eub.uG>qX.rJm'D;w>uG>qX.rJmuDcJ vewxH.

nDEl>tDRoh0JvDR²

 • eub.rRw>,Hm,HmxXxXvXw>rRpXR 

t*H>xH;wtd.b.vXvXvD>vD>(rhwrh>)vXwtd.b.'D;w>'Do'Xt

w>yD;w>vDb.M.oh0JvDR²

 • b.oh.oh.eub.uG>qX.rJmph>uD; w>uwdR ym'h.ymur.

wz.<w>uG>wvDRwz.oh0JvDR²

 • vXeo;ylRutd.xD.'D;w>ysHRw>zk;w>b.,dmb.bD vXeeD>up>'.

eJ'D;ySRvXetJ.tDRwz.tw>td.ql. td.cV<tw>bH.

w>bX'D;tw>ol.zSHo;nDt*D>M.oh0JvDR²

 • b.oh.oh.eub.uG>qX.rJmph>uD;vXw>ql;w>qg<w>wl>b.

cD.b.(rhwrh)w>oHw>yS>oh0JvDR²

 • w>rRto;oh0JvXeub.u[ku,mtH;xGJuG>xGJ eySR[H.

zdCDzd(rhwrh>)w>ymvDRqDeR(rhwrh>)

 • euqdurd.ouURuhRySRvXerRpXRwh>tDRwz. 

zJw>rR0HRtqXuwD>ph>uD;oh0JvDR²

zJb.uG>qX.rJmoud;ud.0H;19tzXrk.M. 

ySRtg'Htg*Rutd.'D;w>ol.ud>o;*DR'D;w>vDRbSH;vDRwDR 

oyS>wX>vDR²

w>uDw>cJ<w>uG>qX.rJmwz.tHRM.rh>'.MqX. w>rRto;wz.

vDR²

ySRw*R'D;w*Rtw>uG>qX.rJmo;ud>*DRw>qgw'fod;vdmo;b.²

ewl>b.w>oh.wz.tHRoh0JvDR²

 • eD>cdw>qg=w>cd.qg<rHwM><tD.wbJ

 • w>ymol.ymo;tuh>t*DR=wo;td.vJRzH;vJRrR< tDoH;(rhwrh>)

rRrkmto;vXuoH.rlRbSD;tgxD.0J< wtJ.bl.xlbg,GRvXR²

 • o;*h>0Dtuh>t*DRwz.=ol.ysHRo;zk;<ol.tk;o;tk;< 

ol.'d.o;zsd;

o;ud>*DRw>qgwcgtHRrh>ql.xD.wkR'.vJ. trRb.'dud;eHR'J;w>

[l;w>*JR(t'dw>vJRzH;vJRrR)vH'D;[H;M.w>rRpXRvXySRul.b.ul.

ohwz.ttd. wuh>²

o;ud>*DRw>qgwcgtHReCkxH.tDRew>'.eJoh{g²

qdurd.uG>w>rRrk>qh.rk>*DRoXrHRvXerRtDRoh 

vXuuJbsL;vXew>td.ql.td.cV'D;ew>ol.

zSHo;nD t*D>wuh>²

erh>o;td.eD.odvh.'D;eub.xXEkmodvXtqdtod; eJph>uD;vXeuuG>xGJvDReo;t*D> 

eo;todub.ySJR 0JvDR² 'H;M.r;evJRw>qlnguohvDR² w>'Do'Xwl>qXud.0H;19tw>rRwcgtHRrh>

w>Ch>jyXvXt,HRwcgvDR² wrh>usJbl;bl;b.² vXw>M.tCduG>xGJvDRew>td.ql.td.cVwuh>²

eeD>up>'.eJeub.td.ql.

td.cVol.zSHo;nDvDR

zJb.uG>qX.rJm'Do'Xoud;ud.0H;19tzXrk. w>tH;xGJuG>xGJvDRuhReo;

'D;ySRvXtb.xGJ'D;eRwz.M.rh>rl'gwcgvXb.rRtDRoyS>wX>vDR² b.C

;'D;w>*h>wcgtHReuuG>xGJvDReo;t*hRuwX> 'fvJ.<vXeuySJR'D;w>ol.

zSHo;nD'D;eurRpXRb.ySR vXeCXRt*hRuwX>erRtDRoh'fvJ.M. 

ub.w>ymzsgxD.tDRvDR²
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w>tH;uG>xGJvDRo;

ud;rk>eHRvXw>tH;uhRuG>uhRo;ud>*DRw>qgtylR uuJxD.w>rRpXRt*D>*kmusJ;pX;rRydmxGJ w>[h.ul.vXvmwz.

tusgweDReDRwohzJtohM. wuh>² CkxXrRw>zH;w>rRvXt-uX;tb.uwX>'D;eRwuh>² erRtDRwoDrh>w0HR'D;ym'h.

ymur.vDReo;w*hR² *kmusJ;pX;u'D;vXcHwoDwuh>²

Ck[H;M>w>upD.b.C;ud.0H;19w>qgud;eHR'J;wuh>²

rRxGJydmxGJusdRusJvX'Do'Xw>qgtHRwuh>²

tvD>rh>td.'D;eymuwD>w>Ckoh.ngud.0H;19tupD. 

vXw>upD.rd>yS>wz.ttd.wpd>wvD>zdoh0JvDR²

tD.w>tD.vXtM>*H>M>bgwuh>² rHvXrHvXrHwuh>²

*JRvdmuGJ[l;*JRwuh>²

w>vXeo;pJ'D;w>vXtbsL;td.wz.

(t'dw>ohwhw>*DR<w>z;vHmz;vJ><w>bl.xlbg,GR<

w>uwdRw>'D; wHRoud;zdwz.)M.rRtDRud;rk>eHR'J;wuh>²

ud;eHR 'J;[H;M>w>qXuwD>,J>rH;eH;'D;uwdRoud;w>'D; 

ewHRoud;<[H.zdCDzd(rhwrh>)ySRvXeemtDRwz.b.

C;'D;w>rRto;vXeo;ylRwz.M.wuh>²

&J.vDRusJRvDRw>rRvXeurRtDRweHRb.weHR'D; 

rRxGJtDRoyS>wX>wuh>(ud;eHR 'J;w>rR&J.usJRtp&DM. 

uG>tDRvXw>ydmxGJ=cM.wuh>)²

'fod;w>zH;w>rRtvD>u0DRuySJR'D;w>ol.rHo;rkm 

w>ol.cko;ckt*D>wX.yD.w>'D;ew>rRcd.wu;'H;b.  

ySRrRoud;w>'D;eRwz.M.wuh>²

vDRqD'.w>erh>td.'D;w>b.,dmb.bDb.C; 

ud.0H;=19tCd'D;uX;vXewX.yD.oud;w>tgM> tvD>M.vDR²

oH;{dR*m{dR<uoh.rlRbSD;<uzh(rhwrh>)eH.ud.

wh(rdm{dRcG;{dR<obsL.v.)wz.M.[;qSJ;tDRwuh>²

w>oh.wz.tHRrRrkmyo;oh'.wpd>zd'D;wkRt*H>tbg vXmM.

uJxD.w>rRb.'db.xH;ySR'ftrh> w>o;wHmwm<ol.

ud>o;*DR<w>b.,dmb.bD<w>rHwM>'D;w>ol.'d.o;zsd;wz.M.vDR²

erh>qd;ugw>oh.wz.tHRtgtguvJm'D;rRpSRvDRtDR'D; CkxH.

M>w>pH;qXvXuuJxD.b.bsD;b.'gvX eo;ud>*DRt*DR'fw>ymzsg

tDRvXvHmeJ.usJwbh.tHRtod;'D;vXw>t*kRt*Rph>uD;wuh>²

weHRb.weHRw>rRrh>0HR'D;w>rRvXerRpXRwh>ySR*kRySR 

*Rwz.(rwrh>)ySR*Rtw>rRpXReRwz.M. wd>eD>tDRvX

(eo;ylR(rhwrh>)uGJ;tDRvXvHmylR)M. wuh>² t'd= 

?weHRtHR,rRpXR[h.*H>[h.bgySRvXtd.'D; w>ol.

ud>o;*DRw*RvDR (rhwrh>) weHRtHR,'d;M> 

w>rRpXRvXwHRoud;w*Rttd.tCdpH;bsL;b.tDR 'd.r;vDR/

CkuG>xHvDReo;w>vXerRoh(erRuJ)'D; 

w>vXerRtDRwohwuJb.M.wuh>²

e'd;M>b.w>rRpXRohcDzsdeqdurdmxHrSHuG> 'D;whuG><uGJ;uG> 

w>yXqSX&J.usJRtwuGD>'dwz.M. oh0JvDR²

ySRrRw>zdw*Rtw>yXqSX&J.usJRtwuGD>'drh>'f vmtod;vDR²

eeD>up>'.eJtw>yXqSX&J.usJRtwuGD>'dM. 

euGJ;vDRtDRohvXw>ydmxGJ=* M.vDR²

rRuG>w>wcgcgvXu'k;ol.zSHo;nDeRwuh>²

CkuG>w>vXt'k;ol.zSHo;nDeRohM.wuh>²

b.oh.oh.urh>w>rRvXtylRuGHmqXuwD>erRwh> 

'D;w>rRvXerRtDR cJtHRwz.M.vDR² rRuG>w>rRvXvmwz.

tHRM.wuh>² ogxD.ogvDRu,Du,DCXCXwuh> 

(z;uG>w>eJ.usJvXvHmubsH;yR xx M.wuh>)

w>,Hm,Dmo;<w>*JRuvH.<w>bl.xlbg,GR (rhwrh>) 

w>vdmuGJ,du.<w>rRp>vDRn.xl.wqDwqD

(z;uG>w>eJ.usJt'dwz.vX w>ydmxGJ=CM.wuh>)

w>rRcd.'D;tw>yXqSXeJ.usJ= 

w>*h>w>upD.vX uuJxD.

w>rRpXRvXeu&Xzdwz.t*D>M.b. 

w>ymzsgtDRvXw>ydmxGJ=uM.vDR

w>yXqSX&J.usJRtwuGD>'dtHRuJxD.w>rRpXRvXe*D> zJeb.uG>qX.

rJm'D;w>ol.tH>o;qH;vXeqdurd.vDR eo;vXerRpXRySR*Rwohb.

tcgM.euxH.uhReJ w>vXerRohwz.wz.'D;w>vXerRwohb.

wz. vDR² cDzsdvXw>td.o;uDcJtzDcd.tCderRpXRySRw*R*Rrh> 

wxD.b;'D;ys>vDReo;wuh>² wb.ym'h.ymur.vDReo;w*hR

w>*h>vX,rRtDRwohwz.
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yJ;x&h;pf t*h>tusdR

yJ;w&h;pfrh>vD>u0DRcd.e>w*RvXo;pJ'D;tJ.tw>rRvDR² 

b.q.cDzsdud.0H;=19tCdw>uDcJCH;ph>td. xD.tcg 

M.t0JtvD>u*DRzdvHRtg'Htg*Rtw>rRvDRr>uGHm

'D; tD.wbJtDwEkmwz.uJxD.to;vDR² w>upD.

egpRvXtrh> ?ud.0H;=19tHRwrh>b.teD>uD>b. rh>'.

w>wJvdmuGJvDR /ph>uD;[lxD.ogvDR0JvDR² ySRtg*RqJ;

usd;qlyJ;x&h;pfttd.'D;Chw>rRpXR<ChusdmChphph>uD;td.

xD.0JvDR²

yJ;x&h;pfb.[h.w>qXuwD>tgr;vXu'due.

vD>u0DRzdvHRwz.tw>uDw>cJwz.M.vDR² 

ub.rRpXR0J'fvJ.M.woh.ng0JvXRb. 

rRto;'fw>rk>v>vXmuGHm0Jtod;vDR² oh.ngvDR

to;vXub.tH;uG>xGJvDRto;vHM.vDR²

tCdyJ;x&hpfwdmusJR&J.vDRud;eHR'J;w>zH;w>rRwz. 

M.vDR² ymvDRqD0J'.w>qXuwD>vXutd.

w>t*H>xH;wz.vXuuJxD.w>rRpXRqD.xGJvXeeD>up>'D; eu&Xzdwz.t*D>

vXw>t*H>xH;wz.tHRtylReuz;e>yX>b.eJw>tH;xGJ uG>xGJvDRo;toElwz.M.vDR²

*h>*DRtlw>ulpg,gbsgqdvXo;*h>0Dt*D>

PFAtw>eJ.usJvXySRrRw>zdvXb.vDRw>rRvX w>ysDylRwz.t*D> (WHO,WTF 'D; WV 2011) 'd;M>b. 

tDRohvX usdmtuvkmuvkmvDR² https://bit.ly/2VeJUX7
ud.0H;=19w>qgul*m&RvDRto;tqXuwD> PFAtw>qD.xGJw>bX.pXRuwD>tw>eJ.usJ

(w>rRpXRqD.xGJvXo;*h>0DyDng'D;w>&hvdmb.xGJ'D;ySRtw0X t*D> IFRC w>t*H>xH;vD>cX.o;<2020 vgr;&S;

https://bit.ly/2RK9BNh

w>vJRcDzsdo;ud>*DRw>qgzJud.0H;=19

tuwD>

yz;ohnDu'.cDzsdw>ymzsgtDRvX

(WHO) w>*DRuGH;uG;

https://bit.ly/2VfBfUe

vHmeH.vHmvgvXw>rR*hRoDxD.tDRvXw>uymvDR usdRusJvXw>uG>qX.rJmvJRcDzsdt*D>

ud;eHRvHmuGJ;eD.vXw>td.ql.td.cVol.zSHo;nDvX14oDtylR

https://bit.ly/3aeypmH

(IFRC,UNICEF,WHO) w>eJ.usJvXw>uG>qX.rJmyXqSX

&J.usJRw>'D;w>'Do'X }wDqXw>uwdRyJmtXyJmoDw> ql.ql.

udRudRvXtb.C;'D;ud.0H;=19

zJytd.'D;w>o;obH.bk.ud>*DRtcgyub.rRw>rEkR vJ.M.rh>w>tug'd.wcgvDR²

(WHO) tw>eJ.usJvXb.w>ymzsgtDRvXw>*DRuGH;uG;  w>upD.vXtuJxD.w>rRpXRvXw>uG>qX.rJmo;obH.bk.ud>*DRw>qgt*D>'D;w>ohw>b.vXb.w>

ymzsgtDRvXw>*DR'D;ye>yX>tDRnD<'D;w>rRydmxGJ w>eJ.usJwz.tHRtcHud;rk>eHRxJw>qXuwD> zk.ud.zdM.vDR² https://bit.ly/3aJSdib

uok.'D;tySR[H.zdvDR² [;vdmuGJvXcD.qltHRqlEkRvDR² 

zJtuGJ;vDRw>yXqSX&J.usJRtwuGD>'d0HRtvD>cHt0J 

xH.0J'.vX[h.vd;uhR0JusdmphvXvD>u0DRzdvHRwz.  

vDRr>uGHm0Jwz.wohb.M.vDR² tCdt0J'.CkxH.0J

usdRusJvXwrRb.'dqgvD>u0DR zdvHRwz.to;zJ 

t0Joh. ChuhRusdmphvXtvD>r>wh>0J wz.wM>tcgM.

vDR² wu;'H;b.CkxH.0JusdRusJwz.vXurRpXRySR*kR 

ySR*Rwz.'ftrh> (w>'due.ySRb.uDb.cJwz.tw> 

uwdR<ySRw*R'D;w*RurRpXRvdmo;oud;oud; wz.)

M.vDR²

wEGHylRuGHm'D;yJ;x&h;pfol.rHo;rkmxD.uhR0JvDR² 

pH;uwdRuhRw>'D;vD>u0DRzdwz.ySJR'D;w>,l;,D.ymuJvDR² 

w>rRvXtrR0Jwz.ph>uD;rRuhR0JySJR'D;w>ol.td.o; 

td.'D;[h.0Jw>qXuwD>tgxD.vDR²
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w>*h>twuGD>(2)

vXud;eHRw>&hvdmb.xGJtylRew>[l;w>*JRw>pH;w> uwdR(uvk.toD.<w>[l;w>*JR'D;w>'k;oh.ngvdm o;)wz.M.wkRvDRvXw>*h>wz.vX 

vmtHRtzDcd.ohvDR²

 • ySR*RuxH.eR'fvJ.=emeRohupD'D{g  b.to;vXeRupD'D{g²

 • ucDqXeR'fvJ.=uwk>vdmew>[h.ul.wz.upD'D{g  uxD'geR{g<to;u*X>xD.upD'D{g<uwJyF;eRtw>uD w>cJ'D;uChew>rRpXRupD'D{g²

 • w>td.ql.xD.uhRwqDb.wqD=ySRw*R*hRw*R*hRrh> oh.ng'D;yvX>b.0JvXySRrRpXRtDRtd.vH'D; vXeD>cd*hR*hR vXeD>o;*hR*hR utd.ql.xD.

uhRwqDb. wqDcVcVvDR²

'fod;ySRvXt&hvdmb.xGJ'D;eRwz.uyvX>b.0JvX eo;td.rRpXRtDRt*D>M.

tqduwX>eub.usJ;pX; 'fod;uemM>eR'D;u&hvdmb.xGJ'D;eRySJR'D;w>rkmol.

rkmo;M.vDR² ySRw*R*Rtw>td.o;uh>*DRrh>zsgvXo;td.xD'gw> (rhwrh>)

zsgvXto;w*X>wusRobH.bk.b.q.  ok;bl;CDReo;qlttd.ySJR'D;w>ol.

td.o;td.<w>ymuJwuh> erh>rR'fM>'D;uuJxD.w>bsL;vXw>&hvdmb. xGJt*D>(zJw>th.

vdmqd;uhvdmtql.tud>tqX uwD>)'.vJ.vDR² 'd;oMRxD.o;vXySRuvkmw>qJ;w>

vRtzDcd. w>qD wvJbSD*hRrRb.rh>td.xD.'D;w>[h.ul.vX eub.rR'D;w>vXeub.

[;qSJ;wz.M. rh>'fvmtod;vDR²

vXw>&hvdmb.xGJtylRrRpXRySR*R'fod;u&hvdmto; 'D;eRySJR'D;w>rkmol.rkmo;wuh>I

qdurd.uhRw>*h>wcgvXtuJxD.

w>*H>w>bg'D;t'k; ql.xD.eo;to[D.

cDzsdySRw*RvXt&hvdmto;'D; 

eRzJw,HmpSRudmtqXuwD>ylRtHRwuh>

w>vXub.rR

ew>ymrJmymegrfurh>w>vXtqX'D;rHol.rHo;M.wuh>²

zJeuwdRoud;w>'D;ySRw*R*hRw*R*hRuG>'.xJtDRwuh>²

'fod;ySRvXuwdRw>eRuyvX>b.ew>ol.td.o;td. 'D;ymol.

ymo;vXe'due.tw>uwdRwz.t*D> uG>trJmcsHwuh>rfuqJ;uvRwuh>²

'k;oh.ngvDReo;zsdzsdzsgzsgwuh>=

erHR<evD>evR

uwdRw>rkmrkmck.ck.u,Du,Dwuh> okwql.wudRw*hR²

(vXeb.ulb.uRw>'Do'XtyD;tvD(PPE)tCd ) t0Jrh>wxH.b.erJm'D;bs

;vDRew>*DRvXeqhuR tvdRwuh>²

rRvDRwH>ySRvXuwdRoud;w>'D;eRw*Rrh>uwdR 

oud;w>'D;eRzSHzSHnDnDupD'D{gM.wuh>² t'd=?euwdRw>'D;,RrkmupD'D{g/

?b.ok;usJRM.eR ydmrk.zdvXrRoud;w>'D;,R'fod;uuwdRw>'D;eR{g/

t0Jrhrh>ySRvXtqd;ugusdmt*R'D;[H;M.w>rRpXRvX ySRusdmxHw>(rhwrh> 

tbl;twH>w*R*R)ttd.wuh>² uwdR[h.*H>[h.bgtDRwuh>²

cDzsdud.0H;=19w>qgtCdyub.td.pDRpkRvdmo;'D; w>td.

pDRpkRtHRtug'd.t*h>M.wJyF;tDRwuh>²

t'd xH.vdmtd.oud;'D;tDRvX'X;z;vJ.tylR'D; 'l.vDR,.

bs;o'Xwuh>(rhwrh>)uwdRoud;vXuGJR'De.wuh>²

w>vXub.[;qSJ;wz.

wb.o0H;epkw*hR²

wb.uG>qlw>*kRw> *R'D;wb.uG>euGJ>'De.w*hR²

wb.uG>pl.tDRw*hR²

t'duG>tD&D.uG>usd.w>

wb.qdurd.vXySRud;*R'J;uoh.nge*h>eusdR 

'ftrh>erh>rwRvJ. erRw>rEkRvJ.wz.w*hR²

wb.ud;Cgw>w*hR(rhwrh>)wb.uwdRcVcVw*hR

wb.qdurd.vXySRuoh.ngeRvX(PPE)tyD;tvDtzD vmw*hR²

wb.qdurd.vDRwH>vXySRuoh.ngew>ol.td. o;td.wbsDCD'D;uwdRo

ud;w>'D;eRrkm0Jw*hR²

wb.qdurd.vDRwH>vXySRvXuwdRoud;w>'D;eR ud;*R'J;ue>yX>eusdmew> 

pH;w>uwdRw*hR²

wb.vJRuymw>bsXvXw>td.pDRpkRvdmo;'D; 

wb.xd.'leo;uJmpd;vXu'k;uJxD.eRud.0H;=19tySRqgw*hR²

'hbh;pf t*h>

'hbh;pfrh>ySRrRw>zdvXw>qgw>yORtus;wzsX.tylRvDR² ySR[JyORw>vXt0Jtus;td.tgr;vDR² 

zJySR[JyORw>wbsDv>v>'hbh;pfwl>vdmtDRvXw>rJmrkm egqXvXcDxX.tvD>cHvDR² ySRtg*Rb.

to;vX'hbh;pftw>ymol.ymo;vXt*hR'D;w>wl>vdmcD.qXvXtySJR'D;w>tJ.w>o;td.tHR 

uJxD.w>*H>w>bg'D;rRzSHxD.ySRto;vXqXuwD>uDcJ 'ftHRM.vDR²

ud;rk>eHRw>&hvdmb.

xGJ'D;w>[h.*H>[h.bgqJ;usd; 

uwdRoud;w>

cDzsd[D.cd.'Dbh.w>qgoHo}wdmud.0H;=19tCd w>o;obH.

bk.ud>*DRw>qgtd.xD.vXySRtg*RtylR'D;o;o,k>ond<ol.ysHRo;zk;<o;obH.

bk.w*X>wusXRwz.td.xD.vDR² w>&hvdmb.xGJ'D;ySR*kRySR*Rwz.M.uJxD.

w>rRpXR qD.xGJvXySRtg*Rt*D>'D;uJbsL;vXySRvXycd.yCXRwz.tw>td.

ql.td.cVtw>ol.zSHo;nDt*D>ph>uD;vDR
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w>rRpXRySR*kRySR*RcDzsd'due.M>t0Joh.tw>td.o;

w>'due.ySR*Rtw>uwdRwz.ph>uD; rh>w>tug'd.wcg vXw>[h.*H>[h.bgt*D>vDR²w>[h.qX[h.uwD>vXySR 

*R uuwdRw>'D;eR 'D; 'D;'due.ySR*Rtw>ymol.ymo;*hR*hRph>uD;rh>w>vX t'k;oh.ngeRvXt 0Joh.tw>vd.b. 

'D;*hRM>'H; w>[h.ul.[h.z;nDnDwuh>vDR² wu;'H;b.uJbsL;ph>uD;vXto;u*X>xD.t*D>'D; w>rRpXRvXt-uX; 

tb.ph>uD;eCkxH.[h.vDRohvDR² rRvdoh.ngeo;w>oh'due.w>wuh>²

'due.ySJR'D;w>o;pX>qXwuh>²

'due.wkRee.yX>t0Joh.

tw>b.,dmb.bDwz. wuh>²

ymzsgew>ymuJ'D;ew>'dol.'do;

vXt0Joh.tvdRwuh>²

yvD>eo;vXew>pH;w>uwdR'D;w>ymrJmymegwuh>²

w>pH;w>uwdR   qd;ugw>uwdRvXtymzs gw>' dol.' do;wz.

wuh> ?w>*h>vXewJtDRwz.tHRM.,e>yX>0JvDR/ tX.vDRvXeoh.ngt0Joh.

tw>wl>b.cD.b.'D; tw>vDRr>wz.M.wuh> ?,e>[lb.w>*h>wz.tHR 

,o;tk;,J'd.r;vDR uuDcJ0JvXe*D>oyS>wX>vDR/

vXew>[l;w>*JRtylRew>ymrJmymeg<erJmcsHtw>uG><

w>eJ.pkeJ.cD.<ew>td.pDRpkR'D;ySRvXuwdRw>'D;eRvX 

w>qh.eD.rh>*hR vXw>qXxX.rh>*hRymCkmcJvXmvDR²

ymuJySRvXpH;uwdRw>'D;eRtw>qJ;w>vR<o;teH.tvg<ydmrk.ydmcGg<w>bl.w>bg'D;yvD>eo;vXud; 

uyR'J;ew>pH;w>uwdRcJvXmwuh>² wb.rXM>qD.cHySRvXwo;td.uwdRw>'D;eRw*hR

tJ;pfr.t*h>

tJ;pfr.rh>rk.uG>ySRqgvXtrRw>vXuoH.'X;wzsX. tylRvDR

ySRqgvXtu[ku,m0Jtusg ?z;wr./rh>ySRvX b.ulb.*m'D;ud.0H;=19vDR 

?z;wr./wJyF;tJ;pfr.vX t0Jo,k>ondt[H.zdCDzd 

'D;b.,dmvXtw>qgue;tgxD.M.vDR² 'fod;u'k;eJ.0Jtw>o;pJvX ?z;wr./

tvdRt*D> tJ;pfr.ymvDRtvHmuGJ;eD.'D;qh.eDR0JvDR² 0HR'D;uG>0J?z;wr./

trJm'D;'due.tw>uwdRwz. vDR² tJ;pfr.usX>usmtcd.'D;wJ0J?,e>yX>e

w>uDw>cJvDR<euo;o,k>e[H.zdCDzdvDRM.,'dol.'do;ph>uD;vDR< w>b.

td.,HR'D;ySRvXytJ.tDRwz.M.rh>w>vX tuDtcJwcgvDR/ zJM. ?z;wr./

wJ0JtJ;pfr.vX?w>bsL;'d.r;vXe'due. ,w>uwdRtCdvDRrh>vXew>u[ku

,m'D;[h. ,Rw>qXuwD>tCd,o;zSHxD.0JvHvDR²/

zJuwdRw>'D;ySRvXvD>,HR(t'd =vXuGJR'De.)tcg

 • zJeupH;uwdRw>*h>vXrRto;q;qh.'h.wz.M. 

oHuG>oH'd;ySRvXu'due.w>w*Rwl>vdm0JohupD'D{g 

vXngM.wuh>² t 'd=?zgwH>{X,tJ.'d;wJyF;eRb.C;w>

td.ql.td.cV t*h>M.vDR² e[h.w>qXuwD>uohupD'D{g² 

epH;qXxJrh><wrh>oh0JvDR²/

 • erh>we>yX>(rhwrh>)ew>e>yX>rh>ur.'D;eoHuG>oH'd; uhR0Joh 

vDR² t'd=?rh>vXyb.uwdRw>vXuGJR'De.tCdewJw>*h>0JM.² 

,e>wyX>b.² ewJe>yX>,Rw>*h>tHRuoh{g²/

 • ySRvXuwdRw>'D;eRrh>td.bO.td.bSD.'D;cd;tDRwpd> 

wvD>wuh>qd;ugw>uwdRwz.tHR'D;rRrkmxD.to;wuh>² 

?rh>vH<*hRvH<[H;M>w>qXuwD>wuh><,ucd;wkReo; 

td.uwdRw>'D;,RvDR²/

 • w>rRwHmwm<w>u'Hu'gwz.M.rRpSRvDRtDRwohzJ tohM.

wuh>² t'd=?,we>[lew>uwdR*hR*hRb.<evJRqlw>bO.

w> bSD.tvD>uoh{g² eJph>uD;uwdRw>vXw>bO.w>bSD.

tvD>wuh>²/

 • rh>oh'D;zJuwdRw>'D;eRtcgrh>xH.b.eeD>up>M.u*hR0JtgM.

tM>vDR² t'd=t[H.rh>td.'D;yJ}wD'D;vJRuwdRw>'D;tDRvXyJ  

wD tcsXM.wuh>² rhwrh>eqJ;usd;vXbH>'H>td.cD(Video call)

oh0JvDR²
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w>'due.vXtwkRvDRwDRvDRpH;w>M.rh>w>'due.ySR *Rtw>uwdRvDRwH> vDRqJ;'D;w>&hvdmb.

xGJvXtySJR 'D;w>[h.*H>[h.bgt*D>usdRusJwcgvDR vXw>tHRt*D>tywD>td.0JoXcgvDRI

w>'due.vDRwH>vDRqJ;

 • usJ;pX;e>yX>ySRtwcDtw>xH.'D;tw>qdurd.wuh>² 

 • ysJySRtwcDuuwdRw>wuh>² 'due.wkRt0Joh.pH;uwdR0J0HRM.wuh>² 

 • rRysDuGHmw>vXtuuJxD. >wHmwmwz.M.wuh>² rh>w>oD.o-xL;0J{g² vJRuwdRoud;w>vXw>bO.w>bSD.

tvD>ohupD'D{g² eymeo;*X>*X>'D;e'due.o;pJvXySRvXtuwdRw> 'D;eR'D;tw>*h>w>usdRM.upD'D{g²

 • td.’D;w>rJmrkmegqX’D;uwdRw>wDwDqSHqSHM.wuh>

uwdRqXuhRySRtwcDtw>uwdRwuh>² 

 • w>uwdRvXySRtwcDuwdRtusgCkxXw>uwdR t*h>rd>yS>'D;rRvDRwH>tDRwuh>² t'd=?zJrkuX.

ewJw>tusgM.bD. eb.uG>xGJzdo. wcDcDvXw>zH;w>rRwcDcDtCdewcsL;w';'D;ew>rR tguJmqd;M.

ymph>uD;vDReD rh>{g²/

 • w>*h>vXee>wyX>rh>td.'D;oHuG>xHtDRzsdzsdzsgzsgwuh>² t'd=?ewJw>*h>0JM.,we>yX>*hR*hRtCdewJu'D; 

wbsD rh>uoh{g²/

vXcHuwX>erh>e>yX>w>*h>cJvXm'D;usX>wH>uhRtDR wuh>

 • xXuhRw>*h>w>usdRtrd>yS>vXySRtwcDpH;uwdR0J wz.'D;ymzsguhRtDR'fod;ySRvXtuwdRw>'D;eRuoh.

ng0JvXe'due.tw>*h>w>usdRySJR'D;w>o;pJ'D;ee>yX> tDRzsdzsdzsgzsgupD'DM.wuh>² t'd=?'Dyk>0J>{XewJw>wz

.M.,e>yX>vXeb.,dmb.bD(w>*h>vXt0Joh.wJwh>0J)tCdvDR² rh>upD'Db.²/

 • wb.xd.wJmvXew>o;q;'.eJw*hRrhrh>wJuhR'. 'f t0Joh.wJyF;M>eRtod;M.wuh>² t'd=wb.

uwdRw>uwdRwz.'ftrh>(?eo;ub. zDS.'d.r; vDReD<ew>uG>qX.rJmwcgtXe;vJ./)w*hR² wb.xd.

wJmySRtwcD 'D;t0Joh. tw>b.uG>qX.rJm w*hR²

y&J&SX;pft*h>

y&J&SX;pfrh>ySRrRw>zdw*RvXtrRw>vXw>cl.vDRySRoH 'D;vXw>rRpXRu&h;pf

t*D>t0Jqd;ugusdRusJvXtrh> w>'due.M.vDR²

u&h;pf = [Jvd.y&J&SX;pf ,tJ.'d;wJyF;eRvXw>ucl.vDR ,yk>t'J[D. 

  cd.t*h>tusdRwbDvDR²

y&J&SX;pf = ohupD'D< wJu,Du,DeD< tcJtHRvXe*D>urh> w>uG>qX.  

  rJmuDcJ vDRoX.(td.bO.10pJ;uD;)

u&h;pf = rh>vDR< w>bsL;vDReD< w>uuJxD.    

  to;'ftHRvDRM.,wl>vdmwoh'H;b.²

y&J&SX;pf = xJ,e.[leuvk.M.,e>yX>ohvX eo;tk;'d.r;vDR²

u&h;pf = rhrh>w>rHrD.'D;u*hR'd.r;vDR²

y&J&SX;pf = rh>vDR<,'due.ew>uwdReD < wJq.cD

u&h;pf = ,yk>zdM.,tJ.tDRtguFHvDR² y'Dyk>0J>cH*RM.   

  bD.yydmvdmycHxDbdvDR t0Jrh>wHRoud;t*hRuwX>vX,*D>ph> 

  uD;vDR² tcJtHRt0Jwtd.vXRb.²

y&J&SX;pf = eyk>M.tugu'd.vXe*D>z;'d.vDRoX.eD    

  t0Jrh>wHRoud;t*hRuwX>vXe*D>tCd

u&h;pf = rh>0JvDR<t0Jrh>wHRoud;t*hRuwX>vX,*D> ph>uD;vDR² ,oh. 

  eD.uhRw>qXuwD>vXy'Dyk>0J>cH*Rol.cko;ck oud;M.  

  vDR(eHRxD.0J)²

y&J&SX;pf = euoh.eD.w>qXuwD>vXtySJR'D;w>o;ck vDRoX.

u&h;pf = rh>vDR zJ,xH.rSHuhRw>qXuwD>'fM.'D;,eHRurSHxD.r;vDR²  

  w>bsL;vDRy&J&SX;pf{X² tcJtHR,o;zSHxD.wpJ;zdvH²

y&J&SX;pf = vXe*D>M.,td.uwJmuwDRo;xDbdvDR²

u&h;pf = yuwJoud;w>cl.vDRymvDRt*h>{g²
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w>*h>twuGD>(3)

w>rRpXRvXtuJbsL;

cDzsdud.0H;=19w>qgoHo}wdmtCdySRvXb.'db.xH;wz.M.vdmb.w>wz.tHRoh0JvDR=

w>upD.b.C;ud.0H;=19(t'd=w>qgtuh>t*DR<w>ul

pg,gbsg<w>tH;xGJuG> xGJ u[ku,mvdmo;oud;oud;< 

usdRusJvXutH;uG>xGJ vDRteD>up>'.0J< w>upD.

toDb.C;vD>u0DRvX td.qd;0Jwz.< w>b.'db.

xH;vXw>zH;w>rRtzDcd.)

w>td.pDRpkRvdmo;<usdmphuRvXw>zH;w>rRvDRr>t

Cdw>tD.w>tD'D;w>yD;w>vDvXud;eHRw>olw>pGJt*D> 

w>Ck[H;M>w>rRpXRt*H>xH;wz.

ySRw*R*Rrh>oH'D;usdRusJvXw>ucl.vDRbgvDRtDR'f  

vk>v>td.0Jtod;

ySRvXu[ku,mtH;xGJuG>xGJw>w*Rrh>b.

xD.w>qg[H.'D;(rhwrh>)b.w>ymvDRqDtDR'D;usdRusJ 

vXw>uuG>xGJuhRySRvXb.oMRto;vXtDRwz. 

(t'd=zdo.qH;)

w>[h.rRpXRw>upD.(rhwrh>)w>yD;w>vDvXtvdm b.wz.

w>'k;oh.ngw>upD.

zJud.0H;=19w>qgoHo}wdmuJxD.tqXuwD> w>upD.egpdRw*dmwoD.wz.&RvDRto;ph>uD;vDR²

'fod;w>[h.cD[h.eDRw>upD.trh>twDuzsd0Jzsg0J t*D>=

 • qd;ugw>uwdRvXySRe>yX>tDRnD'D;tzsg&SJM.wuh>² qd;ugw>uwdRvXt-uX;'D;ySRue.w> to;teH.tvgtod;M.

wuh>² [;qSJ;w>uwdRuDcJvXySRe>yX>tDRuDwz.wuh>²

 • w>upD.t*H>xH;vXb.w>emM>tDRoh'ftrh> [D.cd.ql.cVtw>upD.wz.M.'k;oh.ngySRud;*JR'J; wuh>²

 • qd;ugw>rRpXRtyD;tvDwz.vXb.w>uGJ;vDRtDR 'fusdmvXb.bsD;b.'g'D;vD>u0DRymCkm'D;w>*DRzd wz.M.wuh>²

 • tvD>rh>td.'D;qd;ugySRusdmxHw>wuh>²

 • w>*h>vXewoh.ngtDRvDRwH>vDRqJ;wz.M.wb. w,mwJtDRwuh>wJvXewoh.ngb.wuh>²

w>[h.rRpXRrk>qh.rk>*DRw>yD;w>vD(rhwrh>)w>rRpXRtyD;vD=

rk>qh.rk>*DRtw>vdm'ftrh>w>tD.<xH(rhwrh>) 

w>rRpXRwz.M.[h.rRpXRtDRvXeeD>up>'.eJ  (rhwrh>) 

yORxD.yORvDRM>ySR*Rtw>vdmb.oh0JvDR²

b.q.wb.qdurd.vXerRpXRtDRu0;cJvXmw*hR²

erRpXRrEkRwz.uohvJ.M.eub.oh.ngvDReo;vDR²

y&H.,.'D;o;yS>wH>y;t*h>

y&H.,.td.qd;0J'.vXySRunDtgtvD>u0DRvDR² 

o;yS>wH>y;rh>ySRol.uho;yS>vXtd.0JvXy&H.,. 

t[H.uyRM.vDR² y&H.,.qJ;usd;o;yS>wH>y;'D;oH 

uG>tDRvXrh>ttd.ql. td.cVupD'D{gt*h>M.vDR² 

o;yS>wH>y;rh>0J'.ySRo;yS>vXtd.'D;oGH.xD.w>qgvDR 

b.q.tcJtHRrh>vX[;xD.qlw>csX'D;vJRyOR0Jwoh 

b.tCdb.uDb.cJ0JvDR² 'fod;w*R'D;w*Rutd.

pDRpkRvdmo;t*D>o;yS>wH>y; ym0J'.wd>vXuyORuoH.

zD.t*D>vXw>vD> wwD>wD>'D; y&H.,.ph>uD;[H;M>wd>t0JM.

'D;vJRyOR  uoH.zD.'D;[JuhRymuoh.zD.zJw>vD>zJM>vDR²
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vXud;eHRw>td.rltylRwkRtd.b.xGJvdmo;'D;ySRvX tvdmw>rRpXRwz.vXurRpXRtDRt*D>

'fod;ubs;pJvdmo;'D;w>u&Xu&dt*kRt*RvX[h. w>rRpXR wz.t*D>ymvDRqDp&Dwbh.vX vD>u0DRvXetd.

eqd;tvD>w>zH;w>rR u&Xu&dcJvXm tw>td.qd;vD>usJ<uGJR'De>eD>*H>'D;w>*h>w>yD>wz. vDRwH>vDRqJ;M.wuh>²

'XEkmvDRvX(w>ydmxGJ=i)wuh>² ySRvXto;b.zSD.b.,m(rhwrh>)ySRvXtvdmb. w>tD.w>tD<xH<w>td.

w>qd;(rhwrh>)w>ulpg,gbsgvXtcV(rhwrh>)w>&hvdmb.xJGtw>rRpXRwz.'fod; uylRzsJ;'D;w>uDw>cJtXoD

t*D>'D;u'd;M>w>'Do'XvX tqdtcVt*D>bs;pJ;'D;w>u&Xu&dwz.wbsDCDwuh>² w>bs;pJwz.rh>b.w>tX.

vDRtDR'D;w>[H;*h>0DydmxGJ xD.tcHph>uD;rRtDRxDbdwuh>²
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w>rRpXRySR*kRySR*R'fod;uG>xGJvDRto;uoht*D>

vXySRw*R*hRw*R*hRutd.ql.xD.uhRvXtqdtcV t*D>M.t0Joh.ub.oh.ng0JvXteD>up>'.0J ub.yXRto;'D;ub.² 

uG>xGJvDRto;M.tug'd.0J M.vDR² usJvXurRpXRySR*Rt*h>uwX>M.rh>w>rRpXRqD.xGJ tDR'fod;uohuG>xGJrRpXRvDRto;'.

0JvDR² vXusJ'fM.tod;eeD>up>'.0Jw>*H>w>bg'D;w>qXuwD> utgxD.vXeurRpXRtgxD.b.'H; ySR*kRySR*RM.vDR²

td.uwD>=qdurd.=vJRqlng usdRusJwcgtHReqd;ugtDRoh0JvXw>rRpXRySR*Rwz. vXuohuG>qX.rJmtw>uDw>cJM.vDR²

td.uwD>=od.vdySR*R'fod;utd.uwD>'D;qdurd. w>*h>rEkRM.tug'd.uwX>vXub.yXqSX&J.

usJR0 J vJ.M.wuh>² qd;ugw>yXqSX&J.usJRtwuGD>'d'D;'k;xH.tDRw>uDw>cJvXteD>up>'.0JuG>qX.

rJm0Johwz.M.wuh>²

qdurd.=[h.*h>[h.bgtDRvXuohxH.M>usdRusJvXuuG>qX.rJmw>uDw>cJwz.M.wuh>² w>ohuG>vXvmwz.

tHRuJxD.w>rRpXRohvDR² vXngerh>td.'D;w>uDw>cJ'fod;tHRM.erRtDR'fvJ.² erRwh>rEkRwz.vJ.² ySRrRpXR 

eRtd.w*R*R{g(t'd=wHRoud;<w>tJ.wD< w>u&Xu&d)² vXewH>oud;tusgySRvXb.uG>qX.rJm'D;w>uDcJ 

'fod;tHRtd.{g² t 0Joh.vJRcDzsd0J'fvJ.²

vJRqlng=rRpXRtDR'fod;uCkxH.usdRusJvXuuG> qX.rJmtw>uDw>cJ'D;rRuG>0Jt*D>wuh>² 

w>rRrh>wuJxD.b.'D;[h.*h>[h.bgtDR'fod; uusJ;pX;vXcHwbsDt*D>M.wuh>²

t.q.'D;rd.[.rJ;t*h>       td.uwD>=qdurd.=vJRqlng

rd.[.rJ;td.'D;w>o;b.wHmwmcDzsdtw>uG>qX.rJm uDcJwz.tCdvDR² t.q.rRpXRtDRvDR²

td.uwD>=t.q.rRpXRrd.[.rJ;vXw>CkusJvX uuG>qX.rJm'D;w>*h>uDcJcHrHRt*D>M.vDR² 'fod;rd.[.rJ;ue>yX>w>uDcJcHrHRtHRt*D> 

t.q.&l;z;yF;tDRvDR=?w>b.ud>b.*DRvX[H.zdCDzdutD.b.tDb.t*D>'D;rgo;bdvXb.wl>0J ud.0H;=19t*D>/² vXw>uDcJcHcgtHR 

tbX.pXR'fod;uohCkxX0Jwcgt*D> t0JoHuG>0J?vXw>uDcJtHRtylRerRrEkRohvJ.²/ vXw>uDcJcHcgtHRt*D>w>vXt0JrR0Johtd.weDR 

vDR M.rd.[.rJ;pH;qX0JvDR² b.q.t0JCkxX0JvXw>vk>tD.vk>tD[H.zdCDzdwz. M.vDR²

qdurd.=t.q.eJ.vdrd.[.rJ;'fod;uCkxH. qdurd. usdRusJvXuvk>tD.vk>tD[H.zdCDzdwz.t*D> M.vDR² usdRusJvXt0Jqdurd.0Jwz.

rh>vDReHR(rhwrh>)wuJ bsL;b.q.t.q.oq.xD.rd.[.rJ;'fod;uwJxD.zsJ;0JM.vDR² tqdM.rd.[.rJ;qdurd.w>rEkRr;wM>b.² 

tCdt0JwX>yD.w>'D;trgvDR² eD>'Drd>0RcH*Rqdurd.wX.yD.0JoyS>yS>'D; usdRusJwz.[J td.xD.0JvDR² uChtD.w>vXySR*Rttd.<uol.

tD.zs;tD.w>< uqJ;usd;'D;vD>u0DR(NGO)rhwrh>w>ymzSd.w>tD.w>tDt'X;<uChw>rRvXySRtd.bl;td.wH>wz.vXw> tD.w>tDt*D> 

wz.M.vDR² 

vJRqlng=t.q.rXM>qD.cHrd.[.rJ;'fod;uCkxX rRuG> w>*h>wbDbDvXtqdurd.wh>C;0JtusgM.vDR² rh>vXrd.[.rJ;td. 

'D;w>csHw>o.zdoh.wz.tCdvXw>tD.w>tDt*D>t0Jo;td.ol.w>zs;w>vDR² b.q.w>rRt0JtHRub.[h.w>qXuwD>vDR² 

rh>[;ChtD.w>ph>uD;w>b.,dmtvD>td.vX rd.[.rJ;ub.ulb.*m'D;w>qgtHRvDR² tCd'fod;u'd;M>w>tD.w>tDcVcVt*D>uqJ;usd;'D; 

vD>u0DR(NGO)wcg'D;Chw>rRpXRrh>0HRr;uol.tD.zs;tD. w>olw>o.vXcgqlngw>tD.w>tDt*D>vDR² rh>wrRM>w>tD.w>tDvX(NGO)

ttd.b.'D;uuhRqdurd. u'D;0JusdRusJt*Rwz.vDR² t.q.[h.rd.[.rJ;(NGO) uGJR'De.eD>*H>vXuqJ;usd; 0Jt*D>vDR²



15

w>*h>twuGD>(4)

w>rRpXRySRvXtd.'D;o;ud>*DRobH.bk.w>qgwz.

o;ud>*DRobH.bk.w>qgtuh>t*DRwz.

o;ud>*DRobH.bk.w>qgtHRrh>'.w>vXnDEl>rRto; 'D;ySRud;*R'J;wl>b.0Johph>uD;vDR² o;ud>*DRobH.bk.w>qgtuh> 

t*DRwz.rh>'fvm tod;vDR²

 • eD>o;tw>wl>b.cD.b.=w>o;tk;<w>ol.'d.o;zsd;<w>ol.ysHRo;zk;wz.

 • w>ymol.ymo;tw>wl>b.cD.b.=o;wtd.vJRzH;vJRrR<[;qSJ;w>[l;*JRzH;rR<to;ySJR'D;w>th.vdmqd;uhvdmwz.

 • eD>cdtw>wl>b.cD.b.=cd.qg<,k>ys>qg<ysd>qg< rHwM><tD.wbJwz.

tqdM.[h.*H>[h.bgySRvXwl>b.o;ud>*DRobH.bk. w>

qgwz.'fod;urRw>wrHRrHRvXurRzSHxD.to; M.wuh>I

w>rRpXRw>,gbsgtd.ympXRvXySRw*R*hRw*R*hR vXtb.

uG>qX.rJm'D;w>ol.ud>o;*DRt*D>M.vDR² w>ohw>b.

vXtd.ympXRwz.M.'fod;uohxk;xD. qd;ug0Jt*D>rRpXR

tDR'ftrh>w>oHuG>tDR ?vXngzJewl>b.w>rRto;'ftHRM.

w>rEkRwz.uJbsL;vXe*D>vJ./ rhwrh> ?tcJtHRvX 

eutd.ql.xD. uhRt*D>erRw>rEkRvJ./ zJt0Joh.

qdur d.0 JwM>b.tcgM.e[h.tDRw>* h >tE G Hz dwz. 

ovDR² t'd=?ySRrRpXReRohtd.w*R*R{g²/ w>vXetJ.

tDRtusgw>vXuuJxD.w>rRpXRvXe*D> rh>td.wcgcg{g 

t0Jqdurd.uhR0JusdRusJvXurRpXRqD.xGJvDRto; rh>wM> 

vXRb.'D;e[h.ul.tDRw>*h>wz.vXb.w> ymzsgtDRvX 

vmwz.tHRoh0JvDR²

w>rRpXRySRvXwl>b.o;obH.bk.ud>*DRw>qg

w>ohw>b.b.C;w>uwdR[h.*H>[h.bgvXtb.w>ymzsgwh>tDRvXw>*h>twuGD>(2)wz.M.vXySJR0JvX w>rRrkmxD.

uhRySR*kRySR*Rt*D>vDR² ySRw*R*Rrh>vdmb.w>rRrkmxD.uhR<w>rRpXRtgM> tM>'D;w>[h.ul.vXvmwz.tHRuJxD.

w>rRpXRoh 0JvDR²

 • w>*h>vXeo;ckpH;bsL;tDRwz.M.&J.vDRtDRwuh>(vXeo;

ylRrh>*hR<uGJ;vDRvXvHmylRrh>*hR)

 • w>vXeo;ckrR(ew>o;pJ)rhwrh>w>*h>vXeemtDRvX tcD 

ynDtd.wz.M.[h.w>qXuwD>'D;rRtDRud;rk>eHR wuh>²

 • w>*JRvdmuGJeD.cdw>[l;*JR<w>[;uok. 

rhwrh>w>*JRuvHmwz.M.rRtDRwuh>²

 • w>rRvXtb.C;'D;'GJvRul.oh'ftrh> w>whcJ.w>*DR<w> 

ol.0H.o;qX<w>pkohrhwrh>w>uGJ;vHmuGJ;vJ>wz.M.rR 

tDRwuh>²

 • 'due.w>o;0H.rhwrh>uGJRvhvdRwuh>²

 • uwdRoud;w>'D;ewHRoud;rhwrh>ebl;ewH>w*R*R wuh>²

 • z;vHmz;vJ>rhwrh>'due.ySRz;yF;eRvHmwuh>²

w>vXrRzSHxD.yo;ohwz.

rRuG>w>wcgcgvXurRzSHxD.eo;wuh>I

ySRw*R*Rrh>td.'D;w>ol.ud>o;*DRw>b.,dmb.bD'D; w>ogxD.ogvDRu,Du,Dph>uD;uJxD.w>rRpXRoh ph>uD;vDR²

pH;eJ'ftHRwuh>=?zJeo;b.ud>b.*DRobH.bk.tcg w>vXurR*X>rRrkmeo;td.0JwcgvDR² w>tHRrh>w>ogxD.ogvDR u,D 

u,DM.vDR² yurRuG>oud;'fod;od;{g²/

ySRvXtwcDrh>b.to;vXurRuG>0J'D;pH;uwdR'ftHR wuh>² ?yu*H>oud;wXwkRvX oX'D;yuogEkmvDRuvHRvX yeg'hvDR² 

rRp>vDRezHb.cd.wuh>² ogEkmvDRuvHRwktEkmvDRqleyod.ylRwuh>² rh>0HR'D;*H> oud;wXwkRvXCk'D;ogxG;xD.uvHRwz. 

vXeudmylRwuh>² rh>euwJmuwDReo;0HRvH{g² rh>0HR'D;yurRoud;'H;M.oXbsDvDR²/

usdRusJtHRwrh>uuJxD.

w>rRpXRvXySRcJvXmt*D>b.²

zJerRtDRtqXuwD>w>wb.

vdmb.p;rh>td.xD.'D; 

ymuwD>tDRwuh>²
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,dpzh'D;uFLv,.t*h>

,dpzhtw>tJ.wDb.xD.w>qg[H.rh>vXud.0H;=19 

w>qgtCdvDR² ,dpzhb.,dmb.bDw>vXtw>tJ.

wDt*D>wkR'.vJ. rHwM><tD.wbJ'D;tysd>qgph>uD;vDR² 

,dpzHqJ;usd;qltwHRoud;uFLv,.ttd.'D;wJyF;tDR 

w>vXt0Jwl>b.cD.b.0Jwz.M.vDR² uFLv,.'due.

t0Jtw>uwdR'D;uwdRrkmto;vDR² t 0JoHuG>,dpzh

vXrh>ttd.'D;w>wcgcgvXtrRzSHxD. to;{gM.vDR² 

rh>vX,dpzhtol.vDRbS H;o;vDRwDRtCdqdurd.w> 

wM>eDwrHRvXRb.² tysd>ph>uD;qg0J'd.eD>r;vDR² 

t0JxH.vDRto;vXtw>[;xD.[;vDRpSR0J'D;w>[l; 

w>*JRph>uD;pSR0J'd.r;M.vDRtCdvXrk>*D>M.t0JrReD>cd 

w>[l;* J R' ftr h >w>xd.uqS.vDR,k>y s >wz.wpd> 

wvD>'D;ymvDRto;vXutd;xD.w>o;0H.'D;urRuhRw

>*JRuvHmvXwbsDt0JrRwh>'D;tw>tJ.wDtod;M.vDR² 

uFLv,.ph>uD;b.to;vXw>qdurd.wcgtHRtCd t0

JpH;b.,dpzh'ftHRvDR?vXrk>*DRw>[l;*JRvXeD>cdw>td.

ql.td.cVt*D>rh>*hR < vXw>*JRuvHmt*D>rh>*hR erh>o;td.

rRoud;' D ;,RM.qJ;us d ;uG J R' De.r hwrh>bH.' H >td.

cDvfph>uD;wuh>²/ 

,dpzhph>uD;b.ol.b.o;vXw>[h.ul.wcgtHRtzD 

c d . ' D ; o ; c k 0 J v D R t w H R o u d ; w * R o ; t d .

rRoud;w>'D;tDRtCdvDR²
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ySRw*R*Rrh>td.'D;w>o;b.wHmwme;e;usHRusHRtcg

tylRuGHmw>*h>vXtb.w>ymzsgwh>tDRwz.M.rh>'. o;ud>*DRw>qgtuh>t*DRvXnDEl>rRto;wz.'D; 

'd;oMRxD.o;vXw>qXuwD>tzDcd.txD.tvDR td.0JvDR² ySRweDReDRwcDtw>qgtuh>t*Dre;0JvDR² ySR'fM.

wz.M.wl>b.w>qge;e;usHRusHRvDR² o;ud>*DRw>qge;tHRuJxD.0JcDzsdvXw>b.uG> qX.rJmw>rRto;vDRqDwz.

tCdvDR b.q.'D;w>qgwcgtHRuJxD.w>wHmwmvX ySRoh.wz.tw>zH;w>rRtusdRtuGmtylRM.oh0JvDR² 

vXw>rRto;'fod;tHRtzDcd.M.'fod;ySRoh.wz. u'd;M.w>rRpXRvDRqDt*D>tvD>td.vXeueJ.tDRusJ 

qlw>rRpXRtvD>t*kRt*RM.vDR w>qgtuh>t*DRvXySRvXtwl>b.o;ud>*DRw>qge; wz.rh>0J²

o;yhReD.uGHmtrHR<tw>td.w>qd;tvD>'D;w>rRto; 

'D;tDRoh.wz.M.vDR

cDzsdto;b.zSD.b.,mtgwvXtCdtH;xGJuG>xGJvDRto; rhwrh>ySR*kRySR*RwohvXRb.

td.'D;w>b.,dmb.bD'D;w>ol.

ysHRo;zk;'d.'d.uvJm

[D.0J

pH;0JvXo;td.

rRqgvDRto;rhwrh>o;td.

rRoHvDRto;

ued;upkm

woh.nguhRw>vD>w>usJweDReDRvXRb. 

rhwrh>  w>rRto;'ftrHrD.w>

ud;uvk

ol.'d.o;zsd; 

wo;td.&h'D;ySR*RtJ.'d;td.'.xJw*R

uwdRysHRuwdRzk;ySR*kRySR*RvXurRqgtDRt*h>

erh>b.qX.rJm'D;ySR'fod;tHRwz.M.eurRtDR'fvJ.I

w>ylRzsJ;vXw>b.'db.xH;M.rh>eD>*H>wXvDR=eR<ySRqg'D;ySR*kRySR*R 

wz.'fod;wb.'db.xH;t*D> ok;usJRqdympXRvDRwH>vDRqJ;wuh>² 

erh>xH.vXw>b.,dmtvD>td.0J'D;[;xD.zJM.owk> uvm'D; 

Ckw>rRpXRwuh>² ySRqgtHRerh>xH.vXurRb.'dqgvDR to; 

wrHRrHR'D; Chw>rRpXRwuh> (oHuG>oH'd;ySRrRoud;w>'D;eRwuh>< 

qJ;usd;ql*h>*DRtlw>rRpXRttd.wuh>) 'fod;eokwb.ulb.*m'D; 

ud.0H;=19 t*D>rRxGJ w>'Do'X}wDqX tw>eJ.usJwz.wuh>(t'd=w>td.

pDRpkRvdmo;) rfeokwb.'db.xH;w*hR²

1

'k;oh.ngt0JvXerh>rwRvJ.M.wuh>='k;oh.ngtDRe*h>zsdzsdzsgzsgySJR 

'D;w>,l;,D.ymuJM.wuh>² wJyF;tDRerHR<ew>zH;w>rR'D;etd.uwJm 

uwDReo;vXeurRpXRtDRM.wuh>² oHuG>t0JtrHRwuh>² 'fod;euud;b.

trHR'D;uwdRw>'D;tDRvDR²

2

ymeo;*X>*X>wuh>=wb.CgtDRw*hR² wb.ysHRtDRph>uD;w*hR²

3

'due.tw>uwdRwuh>='fw>eJ.usJvXw>*h>twuDG>(2)tod;qd; 

ugew>&hvdm b.xGJtw>ohw>b.wuh>² wb.rXM>qD.

cHtDRvXuuwdRw>w*hR² 0Ho;plRtDRwuh>² 'k;oh.ngtDRvXetd.uwJm 

uwDReo;vXeurRpXR tDRt*h>M.wuh>²

4

'k;oh.ngtDRw>upD.vXtuJbsL;wz.wuh> rft0Jto;urkmwuh>=

rh>oh'D;vJRud;tDRqlw>bO.w>bSD.tvD><'k;tDtDRw>qXxHvXutD0J

t*D>wb.rh>oH;b.² [h.tDR,.vXurRvXRto;t*D>M.wuh>² w>oh.

wz.tHRrR*X>xD.yo;oh0JvDR² oHuG>t0Jtw>tJ.'d;wuh>² wb.qdurd.

vXeuoh.ngt0Joh.tw>tJ.'d;w*hR²

5

erh>uwdRw>vXvDwJpd'D;td.cd;wkRySRvXtwcDto; 

*X>xD.0Jrhwrh>wkRevJRrRpXRtDR*h>*DRtlw>rRpXRoh0J 

wpkwuh> wb.ymvDRvDwJpdw*hR

uG>xHorHord;rh>t0Jto;rkm'D;*X>upD'D{gM.wuh>

rRpXRtDR'fod;yXRuhRto;uM.t*D>wuh>= 

(u)t0Jrh>td.'D;w>ol.ud>o;*DRtCd'D;rXtogxD. ogvDRu,Du,D 

M.wuh>² w>od.vdtHRb.w>ymzsgtDRvXvHmubsH;yR xx M.vDR z;uG> 

wuh>²

(c)t0Jrh>woh.ngvDRto;'D;'k;oh.ngtDRvX t0J[JwkRvXw>vD>rwR 

vJ.< weHRtHRrh>eHRoDrEkRvJ.<'D;erh>rwRvJ.M.wuh>² 'fod;uymol.

ymo;uhRw>wrHRrHRt*D>wJyF;tDRvX uuG>tuydmuyRxHxHq;q;M.

wuh> (t'd=wJyF;,R w>vXexH.'D;ee>[lwcgcgM.wuh>)

(*)rRpXRtDR'fod;uoh.eD.uhRtw>rRwz.vXvJRcD zsdwh>0Jw>uDw>cJwz

.'D;qd;uguhRvXw>qXuwD> 'fod;tHRwuh>² rRpXRtDR'fod;uqJ;usd;Chw> 

rRpXRqlySRvXttH;uG>xGJrRpXRtDRoh.wz.ttd.M.wuh>²

6

[h.tDRw>upD.zsdzsdzsgzsgwuh>='fod;ue>yX>w>td.o;'D;'d;M>w>rR 

pXRoh'fvJ.M. 'k;oh.ngtDRw>upD.vXb.w>emM>tDRohwz.wuh>²

qd;ugw>uwdRvXt0Joh.e>yX>tDRnDM.wuh> (wb.qd;ugw>uwdRvX 

tuDcJwz.w*hR) qd;ugw>uwdRrk>qh.rk>*DRwuh>² tvD>rh>td.'D;uwdR 

uhRvXcHwbsDwuh>² rhwrh>uGJ;vDRtDRwuh>² e>yX>0J{g <we>yX>0Jb.

{g<w>oHuG>td.<wtd.

7

td.oud;'D;tDRwuh>=wb.ymwh>tDRxJw*Rw*hR² etd.'D;tDRrh>w

oh'D;rfySRvXtrRoud;w>'D;eRw*R*R (ySRvXwrRuDrRcJtDR)utd.

oud;'D;tDR wkRvXerRM>w>rRpXRrhwrh>wkRvXt0Jto;u*X>xD.tgM.

tM>tqXuwD>wuh>²

8

qSXtDRqlySRrRpXRvDRqDw>wz.ttd.wuh>=rRpXRtDR'.xJerR 

ohM.wuh>² vXcHwqDM.uoH.o&.<rk.uG>ySRqg<  ySRuwdRrkmw>'D; 

[h.*H>[h.bgw>wz.< ySRvXtd.'D;w>ohw>b.vDRqD'ftrh>ySRul.b.ul.

ohvXeD>o;*h>0Dwz. rfu[H;M>rl'gwuh>² qJ;usd;M>tDRqlw>rRpXRtvD>'fM> 

tod;wz.ttd. vXeeD>up>'.eJwuh>² rhwrh>'fod;u'd;M>tgxD.

w>rRpXRt*D> vDwJpdeD>*H><td.qd;vD>usJwz.'D;w>eJ.usJwz.M.'k;oh.

ngtDRzsdzsdzsgzsgwuh>²

9
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w>*h>twuGD>(5)

w>rRpXRqD.xGJvXw>td.o;vD>qDt*D>

ud.0H;=19w>qgoHo}wdmuJxD.tqXuwD>  w>*h>vDRqDvX

-uX;zXEkmqdurd.tDRwz.ph>uD; ub.w>ymzsgxD.tDRvDR²

ySR*H>p>bgp>vXtb.'db.xH;nD rhwrh>ySRvXySR*R we.CkmtDRwz.ph>uD;nduGHmtdRw*hRI

ySRud;*R'J;utd.'D;w>qXuwD>vXtb.'db.xH;nD  rhwrh>ySRtg*RnduGHmtDRtuwD>vDR² b.q.'D;vXySRweDReDRt*D>rh>vXtd.'D;

uh>*DR'ftHR 'fEkRtCd<vXtrh>ySR'fM>tCdw>uDw>cJwz.< w>uG>rJmwz.<wu;'H;b.w>uwdR'k.'GJ.pH;tX pl;uGHmnduGHmtDRwz.M.

uwl>b.0Je;e;usHRusHRtgM> qXuwD>t*kRt*RzJw>qXuwD>'fod;tHRvDR² ud.0H;=19w>qgoHo}wdmuJxD.tqXuwD>tvD>td.vX 

w>uyvD>o;'D;[h.w>rRpXRvDRqDqlySRvXt*H> p> bgp>wz.M.vDR² ySRb.'db.xH;nDrhwrh>ySRvXb.w>nduGHmtDRtusg ySRvXvm 

wz.tHRymCkm0JvDR=

 • ySRvXb.w>rRw&Dwyg(rhwrh>)ySRvXySR*kRySR*Rw&h tDRrhwrh>ySRw&htDR (t'd=rk.cGgtw>rRw&Dwyg'D;b.w>rR tXrRoD 

tDRvXySRvXtem0J)wz.M.uJxD.0Jtg xD.ohzJw>qXuwD>uDcJ'fod;tHRvXySR'k;ywkmw>vJR w>uh>tcgM.vDR² LGBTQ wz. 

ySRpSR*Rwz.<ySR[;zH;[;rRwz.< ySRb.uDb.cJwz.<ySRvXuh.*DRuhuGJ.wz.)

 • ySRol.uho;yS>wz.<vDRqD'.w>vXto;yh.eD.w> ql.wz.(t'd=ol.uho;yS>vXto;vDRzdo.wz.)

 • ydmrk.vXtd.'D;t[k;to;vXtvdmb.uoH.uoD w>td.ql.td.cVtw>u[ku,m'D;ySRvXtd.'D; w>qg,HmxX wz.

 • ySRvXtw>o;q;wxD.b;wz.'D;ySRvXtd.'D;w>ql;w>q;b.C;o;*h>0DyDng'D;w>&hvdmb.xGJwz. ySR*H>p>bgp> wz.

 • zdo.wz.<'d.xD.oDwz.'D;ySRvXtH;uG>yXqSXtDR wz.

 • ySRvXb.td.b.qd;vXw>uwHmuwkmtvD> (t'd=ySRCdmzdwz.<ySRvDRCdmwz.<ySRb.uDb.cJt'Ju0DR wz.<ySRwz.vXt[H.vD> 

wtd.b.'D;td.zSd.oud;vXusJuyRwz.<ySRol.uho;yS>vXo;yS>t[H.wz.< ySRql;ySR qgvXo;w>qgw>qg[H.wz.<ySRqgvXw> 

qg[H.wz.<ySRvX[H.wtd.CDwtd.wz.

 • ySRwz.vXtd.'D;w>uDw>cJvXu[;xD.qltHRqlEkR 'D;td. xJw*R

 • ySRvXtd.'D;w>uDw>cJvXu'd;M>w>rRpXRwz.(t'd=ySR[;zH;[;rRvXxH*kRuD>*Rwz.)

w>b.'db.xH;wz.M.wrh>vXyxH.wkmuG>zsgcJvXmb.

vXw>M>tCdtH;xGJuG>xGJrRpXRu[ku,mySRvX txH.vdmtd.

oud;'D;eRcJvXmwuh>²

w>rRpXRySRvXttd.vXw>u[ku,mtvD>u0DR wz.

ySRrRw>zdvXtrRw>vXw>u[ku,mtvD>u0DR wz.² (t'd=o;yS>[H.'D;t*R 

wz.) M.ub.uG>qX. rJm0J'D;w>wRvDRqDwz.ph>uD;vDR² t'd=ySRol.

uho;yS>wz.M.b.ulb.*m'D; ud.0H;=19nDM>ySRt*R'D;w>qgtuh> 

t*DRph>uD;e;M> ySR*RvDR² tCdb.oh.oh.t0Joh.utd.'D;w>b.,dmb.

bD< ol.ysHRo;zk;<w>ol.thMo;thMwz.M.vDR² vDRqD'.w>t0Joh.rh>wxH.

vdmb.to;'D;ySRvX ttJ.0Jwz.'D;rh>b.w>ymvDRqDtDRM. tw>td.o; 

ue;0JtgM>tM>vDR² 

w>qXuwD>'fod;tHRvX[D.cd.b.uG>qX.rJm'D; w>qg oHo}wdm'fud.0H;=19 

tod;wz.tcgM.w>u[k u,mtvD>u0DRtylRw>wwX> wegwz.

rRto; oh0JvDR² ySRrRw>zdwz.uwl>b.0JvXuqDwvJw>rRto;'f tHR

t*D>t*H>tbgwtd.b.<rhwrh>uym'h.ymur. vDRto;oh0JvDR² vXw>'D 

o'XtH;xGJuG>xGJySRoh.wz.tHRtw>cGJ;,m<tvRuyDRt*D>tvD>td.0JvXySRrR

w>zdwz.u'd;M>b.w>upD.wz.<w>rRvdtoDwz.M.vDR²

rh>o;td.'d;M>tgxD.w>upD.t*H>xH;toD'D;

vXIASC tw>eJ.usJzk.tylRw>ymzsgtd.0JvX ud.0H;=19uwD>w>rRpXRqD.xGJ 

ursX>to;*h>0D'D;o;*h>yDngw>&hvdm b.xGJCkm'D;w>ydmxGJvXb.C;'D; ySRol.

uho;yS>wz.t*h>vDR  z;uG>wuh> https://bit.ly/3eDSYwh
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vXud.0H;=19tCdydmrk.ydmrXR'D;ydmrk.zdo.vXtb.'db.

xH;wz.

'f*h>*DRtlw>rRto;t*Rwz.tod;vXud.0H;=19tCdph>uD;ydmrk.

yd.rXR'D;ydmrk.zdo.wz.ph>uD;b.'db.xH;nD0JvDR² t'd=ydmrk.ydmrXR 

wz. b.[H;M>tgxD.rl'gtvXtrh>0J w>tH;xGJuG>xGJol.uho;yS>'D;[H.

zdCDzdvX wql.wcVwz.rhwrh>b.yXqSXuG>xGJyk>qH;wz.vX[H.

vXCDrh>vXwvJRb.uFd tCdM>vDR² t 0Joh.wz.M.ub.uG>qX.rJm0J'D;[H.

ylRCDylR w>rRtXrRoDtgxD.oh0JvDR² vXu'd;M>w>rRpXRvXt0Joh.

tw>bH.w>bXt*D>t0Joh.'D;ySRrRpXRw>zdwz.tbX.pXR 

w>bs;pJtuGDR uvDRr>t*D>w>td.o;tg0JvDR² wu;'H;b.ydmrk.

yd.rXRweDR'D;ydmrk.zdo.weDRM>² w>td.ql.td.cVw>rRpXR<rk.cGgw>b.

xGJ'D;w>td.'H.td.zdwz.<rd><zdo.td.zsJ.xD.oD'D;w>u[ku,m vXzd 

o.wz.t*D>ph>uD;u'd;M>b.w>rRpXRt*D>w>uDw>cJu td.xD.0JohvDR² 

vXtuwD>zk.ud.t*D>rh>*hR<tuwD>,HmxXt*D>rh>*hR² w>uDcJCH;ph>utd.

xD.vXw>yeHmuRw>rRwz.t*D> 'D;w>rReXRqD.bH.qD.bXwz.utd.

xD.'D; ySRub.EkmvDRrRw>vXw>rRvD>uDcJwz.ph>uD;utg xD.0JvDR² 

vXw>M>tCdvXw>'Do'Xw>qgoHo}wdmtw>rR  usdR usJRwz.tylR 

(w>zH;vD>rRvDR<'lo0DRylR<'Ju0DRylR) ydmrk.ydmrXR'D;ydmrk.zdo.tw>vd.

w>vJ;vDRqDwz.M. ub.w>zXEkmtDRoyS>uwX>vDR²

vXw>upD.t*H>xH;t*kRt*Rt*D>

UN Women oElvHmeJ.usJzk.=ud.0H;=19'D;ydmrk.ydmrXR

https://bit.ly/3avwg6v
vXw>'Do'Xud.0H;=19tw>rRtylRw>'Do'X

rk.cGgw>rRql.rRpd;<w>rRw&DwygvXb.w>uGJ;tDRvX IASC
https://bit.ly/2VNuvvX

w>bX.pXRvHmeJ.usJ=w>[h.yvD>b.C;rk.cGgw>b.

xGJzJud.0H;=19w>qgoHo}wdmtw>ulw>*mtylR

https://bit.ly/2XUDJcr

w>rRpXRySRvXto;zSD.wz.

cDzsdud.0H;=19w>qgoHo}wdmtCdw>uG>qX.rJmtXoD 'ftrh>ySRvXytJ.

tDRwz.oHo'.uGHmySRtCdytd.'D; w>ol.tk;o;tk;o,k>ondM.

vDR² vXw>vJRcDzsdw>o;ud>*DRb.wHmwm'ftHRt*D>usdRusJvXnDEl>b.

w>qd;ugtDR(t'd=[H;M>w>u[ku,m vX[H.zdCDzdttd.

rhwrh>vJRuhRzH;rR'fnDEl>tod;) wz.M.b.oh.oh.uuJbsL;0JvDR²

vXud.0H;=19w>qgtCdySRoHySRyS>tg0JtCd'D; b.oh.oh.t0Joh.uwl>b. 

'ftw>vDRr>tHRtugw'd.b.'D;vXw>b.rd.b.r;t*D>ph>uD;w>vXnDEl> 

ySRrR0Jwz.<xloElwz.ph>uD;wb.w>rRvXRtDRb.M.td.xJ0JohvDR²

ud.0H;=19w>qgoHo}wdmw>uDw>cJtylRySRvXb. [;xD.

zH;rRvXw>csXwz.M.b.uG>qX.rJm'D;w>oHw>yS>w>ol.vDRbSH;o;vDRwDRtgM.

qXuwD>t*RvDR² o;vXwtJ.'d;wl>w>uDw>cJ'D;wtJ.'d;uG>qX.rJmw>vDRr>wz.

vXRb.M.td.xD.0JohvDR² uuDcJ0JvXub.uG>qX.rJmvJRcDzsdw>vDRr>wz.M.vDR²

vXw>upD.t*H>xH;t*kRt*Rt*D>

w>ol.ud>o;*DRtw>b.uG>qX.rJmvXw>td.o;vDR qDt*D>

(Irish Hospice Foundation): https://bit.ly/2Sh60X1

w>rRpXRzdo.qH;w>z.vXuvJRcDzsdw>ud>w>*DR tqXuwD>'D;w>wJyF;zdomwz.b. 

C;w>oHw>yS>t*h> https://bit.ly/3d2hZQp
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ySRb.uDb.cJt'Ju0DR<ySRvXb.td.vXw>vD>'fod; 

'D; ySRb.udDb.t'Ju0DRwz.< ySR[;zH;[;rRvXw>vD> 

t*kRt*Rwz.t*D>w>rRpXRqD.xGJ

ySRvXb.td.rlvXw>td.o;'fod;tHRwz.M.ub. uG>qX.rJm'D;w>wR'ftrh> 

w>tD.w>tD<xH< w>td.qd;vD><cd.CXRw>uqSJuqSD<eD>up>w>uqSJuqSD 

'D;w'd;M>uoH.uoDw>td.ql.td.cVw>qD.xGJvXvXvD> vD>wz.M.vDR² 

rh>vXb. td.0JuwHmuwlmtCduvlRydmxGJw>td.pDR pkRvdmo;tw>eJ.

usJwohb.²vXw>'k;td.ywkmw>vJRw>uhRt*D>cd.e>wz.b.vkRoh. 

cDywmySRunDtcGJ;t,mwz.M.vDR² cDzsdw>u&Xu&dt*Rwz.[;xD.uGHm0JtCd 

ySRrRw>zdvXb.td.wh>rRw>vXySRb. uDb.cJt'Ju0DRwz.trlt'gtgxD.0J'D;w>

zH;w>rRtgwvXwz.td.xD.0JvDR² wu;'H;b.ySRb.uDb.cJwz.'D;ySRb.ok;[H.

ok;CDwz.M.b.uG>qX.rJm'D;w>vD>r>[H.CD<tw>u&Xu&d<ySRvXttJ.0Jwz.

rhwrh>tw>zH;vD>rRvD>vHtCdvXuuG>qX.rJmvJRcDzsdud.0H;=19w>qgoHo}wdm 

t*D>t*H>tbg'D;w>rRpXRvXcd.CXRph>uD;upSRvDR 0JvDR²

vXw>upD.t*H>xH;t*kRt*Rt*D>

ud.0H;=19<ySRvJRzH;vJRrRw>vXxH*kRuD>*Rwz.<ySRb.uDb.cJ 

wz.'D;ySRb.ok;[H.ok;CDvXxHvD>uD> ylRwz.<w>[h.ul.vXzd'Hzdo.wz.t*D>

(UNICEF) : https://uni.cf/2VZIDCk

w>rRpXRvXySRuh>*DRuhuGJ.wz.t*D>

ySRuh.*DRuhuGJ.wz.M.b.oh.oh.ub.uG>qX.rJm 'D;w>rRwHmwmvXu'd;M>w>u

pD.b.C;ud.0H;=19<w>qgul*m&RvDRo;t*h><usdRusJ'fod;u

}wDqX'Do'X w>qgt*h>wz.M.vDR² ySRwz.vXttd.qd;vXw>u[ku 

,muG>xGJySRuh>*DRuhuGJ. t[H.wz.M.'fw>ymzsgvXx;ymzsg0Jb.C; ySRtd.

qd;vXw>vD>'H;M>wz.b.uG>qX.rJm0Jtod;t0Joh.ph>uD;b.oh.oh.ub.uG>qX.

rJm0Jw>rRw&Dwyg<w>ymrmuGHmwz.ph>uD;M.vDR² zJw>rRpXRqD.xGJwz.

wvXwvD>b.tqXuwD>M. ySRuh>*DRuhuGJ.wz.t*D>w>vXtvd.'ftrh> w>tD.

w>tD<w>td.ql.td.cVuoH.uoDtw>rRpXR'D;rk>qh.rk>*DRtw>rRpXRwz.

Ckm'D;w>upD.<w>u[ku,mw>rRpXRqD.xGJwz.ph>uD;wrh>u'd;M>b.0J 

M> td.xD.ohvDR² vXw>M>tCdySRuh>*DRuhuGJ.wz.t*D>w>CH;w>phR 

qXuwD>w>td.o;'ftHRtw>b.'db.xH;uql.'D;ue;0JvDR²

vXw>upD.t*H>xH;t*kRt*Rt*D>

w>'Do'Xud.0H;=19vXtymCkm'D;w>xH.vXySRuh>*DR uhuGJ.t*D>=[D.cd.'Dbh.

ySRuh>*DRuhuGJ.w>&hvdmb.xGJu&Xtw>[h.ul. tbD10 https://bit.ly/3anq4NX

'lo0DvD>cX.o;tw>[l;w>*JRvXtymCkm'D; w>xH.pdvXySRuh>*DRuhuGJ.t*D>=

ud.0H;=19vHmwdRjyH (CBM) – https://bit.ly/2KooqRu
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w>ydmxGJ(u)

w>[h.ul.wz.qlw>rRcd.vXtuG>xGJyXqSXySRrRw>zd'D;rkmo;,rRuvDtySRrRw>zdwz.t*D>

'ferh>w>rRcd.'D;(rhwrh>)rl'gcd.w*Rtod;erh>ySRw*R vXtug'd.vXeyS>rRw>zd'D;eu&Xzdwz.tw>td. ql.td.

cVw>ol.cko;ckt*D>vDR² ySRrRw>zdwz.rh>b.uG>qX.rJm'D;o;ud>*DRb.,dm b.bDtqXuwD>qd;ugw>ohw>b.vX 

vHmeJ.usJtHRymzsg0Jwz.'D;rRpXReySRrRw>zd'D;vXt0Joh.utd. qltd.cVol.zSHo;nDt*D>ol.xD.eJw>u&Xu&dvX 

trkmtyXRwuh>²

vXw>rRpXRySRrRw>zdwz.'D;ySRrRpXRuvDw>zdwz.t*D>rRydmxGJusJvXvmwz.tHRwuh>I

qD.xGJtDR'fod;uqd;ugusdRusJvXuuG>xGJ

vDRto; vXnguwX>'D;utd.'D;u&Xzdtol.

to;vXtrRpXRuG>xGJvdmo;oud;oud;M.vDR²

vk>v>vXt*hR'D;tySJR'D;w>td.qltd.cVtoEl*hR wz. 

(t'd=w>rRwvXuGHmw>rRtqXuwD>wz.M. 

[;qSJ;tDRwuh><td.'D;w>'dol.'do;M.wuh>)

uwJmuwDRqdympXRw>rRvdwz.vXw>'Do'X 

ud.0H;=19w>qgtw>zH;vD>rRvDRylR

rRpXRqD.xGJw>upD.wz.vXtb.'D;tvDRwH> 'D; 

b.w>e>yXRtDRnDwz.b.C;w>td.rltusdRtusJ 

wz.vXtd.rlylRzsJ;'D;ud.0H;=19w>qgt*D>

vXw>wX>ydmpH;uwdRoud;w>wRwz.<*h>*DRtlw>*h>

wz.'D;usdRusJvXuvJRcDzsd cD.qXw>wz.t*D>

nDEl>rReJw>td.zSd.wuh>²

ySRrRw>zd'D;ySRrRpXRuvDw>zdwz.'fod;uqJ;usd;td.

oud;b.tySR[H.zd<wHRoud;t*D>[h.tDRw>td.bSH; 

uwD>M.wuh>²

'k;td.xD.w>[h.*H>[h.bgtw>&J.w>usJRvXySRrR 

w>zdu'Ju'JtbX.pXRM.wuh>²

rRpXRqD.xGJySRrRw>zd'D;ySRrRpXRuvDw>zdwz.vX 

w>upD.b.C;w>vD>vXu'd;M>b.0Jw>ulpg,g

bsgvXo;*h>0D'D; w>rRrkmxD.o;t*D>vXwvd.vX 

uymzsgtrHRto. 

yvD>eo;vXeySRrRw>zd'D;ySRrRpXRuvDw>zdwz. 

t*h>xDbd'fod;euoh.ngb.t0Joh.rh>tvD>td.

vX u'd;M.tgxD.w>w>rRpXR{g rhwrh>'D;rh>td.vX 

w>*H>p>bgp>tylRrhwrh>vXw>ymr.tylR{gM.wuh>²

ySRrRw>zd'D;ySRrRpXRuvDw>zdt*D>w>uDw>cJ

rh>td. xD.'D;'fod;ubd;b.oh.ng0Jt*D>td;xD.

M>tDRusJwuh>erh>[h.tDRw>cGJ;w>,mvXubd;b.

oh.ng t0Joh.trl'gcd.wz.'D;u*hR'd.M.vDR²

ym'd.w>u&Xu&dto;'D;'k;oh.ngw>rRpXR[h.*H> 

[h.bgtug'd.t*h>M.wuh>² eeD>up>'. 

eJph>uD;ymzsgxD.ew>tJ.ew>o;td.ql u&Xzdwz.

ttd.'D;rfeurh>w>uG>vdt*hRM.wuh>² 

w>uDw>cJw>obH.bl.okwtd.xDt*D>ok;usJRuwJm 

uwDRqdympXRw>'Do'XtusJwz.wuh>²

qvHe.t*h>

qvHe.rh>cd.e>w*RvXtyXqSXySRwzkvXt[h.*H>[h.bgrRrkmySRto;M.vDR² cDzsdud.0H;w>qg tCdySRud;*R'J;b.

rRw>vXt,HRvDR² 'fod;u[h.*H>[h.bgtu&Xzd wz.t*D>qvHe.tH;xGJ uG>xGJtu&Xzdud;*R'J;rh>t0Joh.

td.'D;w>ol.rHo;rkm upD'D{g< rh>td.'D;w>b.,dmb.bD'D;'fod;uuwdR[h.*H>[h.bgtD>t*D><'D;uwJmuwJRph>uD

;vXuqJ;usd; vdmto;vXvDwJpd t*D>'fod;u'k;oh.ngt0Joh.vX w>eJ.usJtoDwz.b.C;ud.0H;=19rhwrh>u

pD. toDwz. t*D>vDR² qvHe.ok;usJ;M>tu&Xzdwz.'fod;utd.uok.uoDt*D>'D;utd.Cktd.zd;'fw>

u&Xu&dtod;t*D>vDR zJt0Jwtd.tbsDph>uuD;u&Xzdwz.uxH.vdmtd. oud;vdmto;'D; u[h.*H>[h.

bgvdmto;ph>uD;t0J qD.xGJ0JvDR² [h.0Jtu&Xzdwz.vXySRvXvd.b.w>uwdR[h.*H> [h.bgwz.

tvDwJpdeD>*H>ph>uD;vDR² 'fod;tu&Xzdwz.uySJR'D;w>ol.ql.o;*JRt*D>'D;t0Joh.tw>rR*hRwz.M.t0Jwo;yh.

eD.0Jt*h>M.'fod;tu&Xzdwz.uoh.ng0Jt*D>qSX0Jw>uwdRpH;bsL; xDbdcDzsdtHrhvfM.vDR²

vXw>upD.t*H>xH;toDt*D>

w>cD.qXw>qgoHo}wdm*X>*X>usXRusXR (Headington Institute) – https://bit.ly/3ewMIq8
w>ohw>b.vXrl'gcd.t*D>w>yXqSXt*H>xH;ql ySRrRw>zd wz.(Antares Foundation) e'd;M>tDRohcDzsdusdmtgr;vDR https://bit.ly/34McOkp
ed.bJ.ud.&de.bJ&X;pftw>b.ulb.*m&RvDRto; tylRvXw>[h.*H>[h.bgrRpXRqD.xGJySRrRw>zd'D;ySRrRpXRuvDw>zdwz.o;tw>td.ql.td.

cV'D;o;*h>0DyDngw>&hvdmb.xGJwz.t*D>(IFRC) : https://bit.ly/2XIAC7t



22

w>ydmxGJ(c)

&J.usJRvDRud;eHR'J;ew>zH;w>rRwuh>I

w>qXuwD> w>rRvXeurR

weHRM.

tpSRuwX>rHeJ

7e.&H.

wuh>
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w>ydmxGJ(*)

w>yXqSX&J.usJRtwuGD>'d

erh>qdurd.vDReo;vXeurRpXRySR*kRySR*Rt*D>e*H>ebgwtd.vXRb.'D;w>CkxH.'D;yJmeD.

w>vXerRuoh'D;w>vXerRwohvXRb.wz.M.uJxD.w>rRpXRvX e*D>oh0JvDR²

w>*h>vXerRpXRwoh'D;wM>b.t*D>wb.ym'h.ymur.vDReo;w*hR² ys>vDReo;wuh>²

w>vX,rRwohwz.

w>vX,rRohwz.
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w>ydmxGJ(C) 

w>eJ.usJvXeD>cdw>[l;*JRt*D>'ftrh> w>rRuqS.

vDR xl.ys>wqDb.wqD

w>[l;*JRwcgtHRuJbsL;vXw>,gbsgo;ud>*DRw>

qgt*D>vDR² w>[l;*JRwcgtHR,HmxX0J(7)rH;eH;pfvDR²

w>rRuqS.vDR xl.ys>wqDb.wqD w>[l;*JRwcgtHRt*D>w>uwdReJ.usJvXeub. qd;ugtDRwz.M.b.w>ym zsg

tDRvXvmtHRvDR² w>[l;*JRwcgtHReqd;ugtDRvXeuuG>xGJvDRuhR ew>td.ql.td.cVt*D>ohtod;eod.vdph>uD;ySRvX 

erRpXRtDRwz.oh0JM.vDR² zJeod.vdySR*RvXw>[l;*JRwcgtHRtcgqd;ugw>eJ.usJvXtb.w>ymzsgtDRwz.

vXvmtHR'D;pH;uwdReJ u,Du,Drkmrkmck.ck.zdM.wuh>² wb.o;yhReD.vXeub.[h.ySRrRvdw>zdwz. 

w>qXuwD>vXvXvD>vD> 'fod;t0Joh. ph>uD; uyvX>b.0Jw>[l;*JR wcgtHRtuH>tvJeD>eD>vDR²

w>rRuqS.vDR xl.ys>wqDb.wqD w>[l;*JRuwD>w>uwdRvXeub.qd;ugtDRwz.

zJyogxD.ogvDRtcgyurRuqS.vDRoud;yxl.ys>wz.M.vDR² xl.ys>wz.xD.wu;'D;vDRuqS.tbX.

pXRw>vDRqD M.eeD>up>'.eJeuoh.ngeJvDR² y 0J'.wz.tg'.wuh>ywoh.ngvDRyo;vXyeD>cd tylRyxl.

yys>wz.zh.qXto;b.M.vDR² w>[l;*JRwcgtHR'k;oh.ngySRvXyxl.yys>wz.zh.qX xJvJ.'D;'k;oh.ngySRusdRusJ 

vXurRuqS.vDRw>zh. qXwz.tHRvDR² 

bH.wHmerJmcsHwuh>² qh.eDRvXvD>qh.eDRtzDcd.'D;ymeysd>bsXbsXwuh>² ecD.v>M>ymtDRvXeD>usgcd.tvdR'D;yvX>eD> 

usgcd. vXecD.v>wuh>² ymepkvXeuH>'l.tvdRwuh> td.rkmrkmwuh>² zJeogEkmvDRuvHRtcg'fod;eurRzh.

qXxl.ys>vX eeD>cdylRt*D>,uod.vdeRvDR² zJexl.ys>wz.zh.qXo;tcgM.*H>eD>wXwkRvXoX'D; oguDRtk;wuh>² 

zJ,wJeRvXeuogxk;xD.uhRuvHR'D;rRuqS.exl.ys>wz.wkRtp>vDRwuh>²

p;xD.tDRvXecD.bdzdwz.wuh>²²²

w>[l;*JRvXw>rRuqS.vDRxl.ys>wz.tHRrft0J oh. urR0Ju,Du,Dwuh>² rRzh.qXeeD>cdtuh>t*DRwcgcg'D; 

ogEkmvDRuvHRrh>0HR'D;oguDRtk;wuh>² eJwcDwJyF;tDR'fod;tHRwuh>² ogEkmvDRuvHR'D;oguDRtk;wuh>² 1=2=3 

rh>0HR'D;pH;uwdR'fod;tHRwuh>² ogxk;xD.uvHR'D;xd.uqS.vDReo;wuh>² zJewJ ogEkmvDRuvHR'D;oguDRtk;wuh>t

cgM. rRoD.euvk.'d.'d.wuh>² zJewJ ogxk;xD.uvHR'D;xd.uqS.vDReo;wuh>tcg M.rRqH;vDReuvk.wuh>²

w>rRzh.qXxl.ys>'D;w>rRuqS.xl.ys>wz.M.od. vdtDR'fw>tywD>'fod;tHRwuh>=

 • csH;vDRecD.bdwz.'D;zh.qXtDRql.ql.wuh>²

 • zh.qXeuH>'l.'D;cD.'l.o.txl.ys>wz.wuh>²

 • zh.qXe[XzXtxl.ys>wz.'D;rRqH;e[XzXwuh>²

 • pSDRCmepkcd.wuh>²

 • csH;vDRepkeX.cH'D;zh.qXepkcHcDwuh> rh>0HR'D;u;wHmCm epkvXeeD>cdtzDcd.wuh>²

 • ezHxHcd.M.rRxD.tDRqlee>tzDcd.wuh>²

 • rRzh.qXerJmo.txl.ys>wz.wuh>²

ogxk;xD.uvHR'D;xd.uqS.vDRexl.ys>ud;cg'J;vXeeD>cdtylRwuh>² tcJtHRyvX>uG>(ecD.bd<euH>'l.<erJmo.<ecd.

wdo.)txl.ys>vDRuqS.vDRto;wuh>² ogxD.ogvDR'fnDEl>tod;wuh>² yvX>uG>eoGH.usdRwz.vJRxD.vJRvDRvX 

(ecD.bd<euH>'l.)wz.M.wuh>²
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tcJtHRus;vDRec.pd;egvXeo;egyS>wuh>² zJeogEkmvDRuvHRtcgw&H;ecd.qlpkxGJwcD'D;w&H;uhRwkRtySJRxD.w0D 

wuh>² w&H;ecd.qlpkph.wcD'D;w&H;uhRwkRtySJRxD.w0Dwuh>² rh>0HR'D;zJeus;vDRec.pd;egvXeo;egyS>tcgogxk;xD. 

uhRuvHRwuh>² ogxD.ogvDRwuh>² w&H;qlpkxGJwuh>² ogxk;xD.uvHRwuh>² w&H;qlpkph.wuh>² us;vDRec.

pd;egvXeo;egyS>wuh>² tcJyurRcd.cHuhRvDR² ogxD.ogvDRwuh>² w&H;ecd.qlpkph.wuh>² og[;xD.uvHRwuh>² 

w&H;ecd.qlpkxGJwuh>² us;vDRec.pd;egvXeo;egyS>wuh> (rRcHbsDwuh>)² 

tcJtHRymuhRecd.bsXbsXwuh>² euyvX>b.vXeo;'D;eeD>cdcHcgvXmrkmck.M>vXng M.vDR² ymvDReo;vXp;xD.

vXrk>weHRtHReutH;xGJuG>xGJ vDReo;M.wuh>²
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w>ydmxGJ(i) 

w>wdpXRrRpXRt*H>xH;vXew>td.w>qd;vD>u0DRylR

w>rRpXRt*H>xH;vXtd.vXevD>u0DRwz.M.uGJ;zsg xD.tDRvXvmtHRwuh>²

o;*h>0DyDngtw>u[ku,m

w>wdpXRrRpXRwz.

*h>*DRtlw>td.ql.td.

cVw>uG>xGJ

w>rRyHmrh.tl

ySR*h>0Dw>wdpXRrRpXR

yXRuD>

w>u[ku,mydmrk.ydmrXR

w>u[ku,muG>xGJzd'Hzdo.

oJp;tw>rRpXRwz.

ud.0H;=19w>rRpXR(MHPSS)

vDwJpdtusdR

vDwJpdeD>*H>

usdRusJvXeuqSXySRqlw>rRpXR

tvD>t*kRt*Rwz.


