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HANDOUT: MAMI JOURNEY FLOWCHART
[MODULE 1: Understanding Disability and Inclusion]

The flowchart highlights the stages along the journey of a mother-infant pair through

MAMI and other health services.
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Is the mother aware of
MAMI services? Is
information about
MAMI accessible and
available in accessible
formats?

Is the mother willing to
access MAMI services
based on prior
experiences with
health services and
health workers?

Can the mother leave
the house alone? What
kind of support does
she need to leave the
house? Does she have
childcare? Does she
experience stigma
from the community?

Finances

Can the mother afford
health care and
transport? Does she
receive any financial
support? Is she aware
of existing social
services?
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Can the mother access
and afford transport?
How far is the MAMI
clinic? Is public
transport to the clinic
available? Does the
clinic offer transport
services?
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Entering the MAMI
clinic

Does the clinic have
ramps? Is clinic signage
accessible? Is the staff,
including reception and
security, welcoming
and respectful?

Waiting for an
appointment
Is the waiting area
accessible? Are toilets
accessible? Do staff
follow any
discriminatory

practices?
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During the
appointment

Is the health worker
responsive to the
mother’s needs? Does
the health worker
provide reasonable
accommodation? Is the
communication
method appropriate?
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After the appointment

Is follow-up
information
communicated
appropriately? Is the
mother referred to the
appropriate specialized
services? Is she linked
with a support group?
Is the mother able to
afford referral
services?
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